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Troubleshooting Guide: 
Console “Set Age 13” 

Prepared by: 
Regina Templeton 

Date Prepared: 
9/11/2017 

Models Affected: 
Classic Console TM435 
 

 

PROBLEM             

The console screen is stuck on “Set Age 13”. 

 

SOLUTION             

Replace the numerical keypad overlay and left and right membranes. 

 

Overlay – Part # 1000220023 

Left membrane – Part # 1000220025 

Right membrane – Part # 1000220026 

 

 

 

 

https://support.johnsonfit.com/basket/part_image/1000220025

