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Troubleshooting Guide: 
Drive Belt Slipping 

Prepared by: 
Lee Trask 

Date Prepared: 
12/30/2016 

Effective Date: 
11/14/2011 

Models Affected: 
R10 (RB153) 

 

PROBLEM             

Directly out of the box, the drive belt slips while pedaling. 

REQUIRED TOOLS            

6 mm wrench 

 

SOLUTION             

1. Check the tension idler—it should bounce with the spring stretching at each stride. 
 

2. If the idler does not move, the nut holding the idler assembly might be too tight.  Loose this nut 
with a 6 mm wrench.  The correct nut is shown in images below. 
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