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PROBLEM             

If “Retail Mode” is not selected during first-time console setup, the user is unable to connect the console 

to their home network. 

 

SOLUTION             

Follow these steps to set the console to Retail Mode.  

1. On the main screen, hold the MATRIX logo until the keypad appears. 
 

2. Press 1-0-0-1-Enter (the check mark) to enter Manager Mode. 
 

3. Select the General tab, then Restore Factory Defaults. 
 

4. Select your language. Press the forward arrow to go to the next screen. 
 

5. On the Features screen, make sure the Retail Mode box is checked. 
 

 

 
6. Select your home network and enter the password. 

 
7. Under Machine Information, keep the facility ID set to 3547. Enter your frame and console serial 

numbers. 
 

8. Confirm frame and console serial numbers. 
 

9. Set the date and time. 
 

10. On the home screen, log in with your xID and test the connection. 


