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SD Card is available on Touch 
Consoles only.
Elegant Consoles will not have 
Touch Screen Cable. 
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Is the Console configured to 
the correct ‘Product Type’?
i.e. treadmill, elliptical etc.

Start
Is the Console 

software up-to-date?
YES Proceed to Defect 

Troubleshooting

YES

Change 
Product 

Type
Issue Fixed?

Update Software
(Vision Website)

NO
NONO

END
(Power Cycle Console)

END
(Power Cycle Console)

YES

Issue Fixed?

NO

YES

When is VA Freezing?

Does it happen with 
every VA course?

Could be Corrupted Video

Re-Install Console Software

At Virtual Active Logo Screen

During the Course Video

Is the Console in Pause 
Mode?

IS RPM at 0?

Check RPM 
Sensor

Inform Quality
EE person 

Y

NO

END

Master USB
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ALE TO INI
IN OR ATER

IGITAL ULTIMETER AND ELD

AIR OF WEEZERS

WITH POINTED TIPS

METALLIC

ISK OR IGHER

HE SHOULD BE

LOADED WITH THE

ATEST NSTALL

OFTWARE OF THE

ONSOLE YOU ARE

EVALUATING

AMPLE OF WHAT THE

FILE STRUCTURE

SHOULD LOOK LIKE

F NSTALLING THE THE PROGRAM IN THE FILE SHOWN ABOVE SHOULD BE EXTRACTED ON

TO YOUR COMPUTER NSTRUCTIONS ARE IN THE NSTALL ECTION ON PAGE

OCATION OF THE ILE IS OUTLINED IN THE IMAGE ABOVE

AND
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Files will be added here if steps are performed 
correctly
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Double-Click the “My Device” icon on the desktop. [For non-touch consoles, attach a USB hub and connect a USB 
mouse into said hub. Use connected mouse to double-click on “My Device” icon] . The window shown below will appear. 
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