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SUMMARY

If the Passport Player 2.0 remote is unresponsive, look at the Bluetooth icon in the upper-right corner of
your screen. If the icon is black, the remote needs to be paired with the Passport Player. (In some cases,
the Passport Player and remote are not paired out of the box.)

DIRECTIONS

1. Connect a USB mouse to the Passport dongle.

2. Goto Service Mode.
a. Enter the Settings menu.
b. Navigate to the System Info page.

c. Hover the cursor over the Settings icon.

d. Press ‘OK’ (or click) six times.
2. Select Bluetooth Pairing/Pair Remote.

3. When the display says that the Player is searching for a remote, press and hold ‘Home’ and ‘OK’
on the remote for 5-10 seconds.

4. If the remote has successfully paired, the Bluetooth icon in the upper-right corner will turn from
black to white.
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