
 
 

BELT STOPS WHEN STEPPED ON 
 
 

1) When you get to the site, be sure to ask the customer what problem he’s having. 
 
2) Get on the treadmill to verify the problem the customer is having. 

 
3) Remove the hood of the treadmill and walk on unit again.  

 
4) If motor is rotating: 

a) check if walking belt is loose (must be able to lift no more than 3`` off deck) 
 
b) check to see if drive belt is rotating. If not, tighten drive belt. 
c) check to see if roller shaft is rotating. If not make sure (b) above was done. 
d) check to see if front roller flywheel is rotating. If it is and the roller shaft is not, the front 

roller is faulty. Replace front roller. 
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