
Before you change the upper board, please check the following.

1. Check to see if the connector is corroded where the upper board slides in.
2. See if a button is stuck on the membrane.
3. Take a hair dryer and a clean hand towel. On medium high heat hold the hair

dryer about 3-4 inches away from the membrane. Wave it back and forth over the 
touch pad for about a minute and a half. DO NOT HOLD THE HAIR DRYER IN 
ONE SPOT OR YOU WILL MELT THE MEMBRANE. Once the membrane is 
warm, rub it vigorously with the clean hand towel. Turn the machine back on. If 
there is any relief then you need to replace the touch pad and the membrane.
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