
 
 
To take a customer through a live demo of Virtual Active technology, follow these easy steps: 

1. Make sure the TV and Passport Media Player are both switched on and the Passport USB stick is inserted 
properly. 

2. Press the ‘Back’ button on the Passport remote control to back out of the user menu. 
3. Toggle down to ‘Virtual Active’ on the menu and press ‘Select’ on the remote control. 
4. Choose your destination from the menu and press ‘Select’ on the remote control. 
5. Follow the prompts to set your workout settings using the remote control and then toggle down to ‘Go’ and press 

“Select” on the remote control. 
6. You will be prompted to press ‘Start’ on the console. 
7. When the customer demo is finished, switch the TV back to video mode following the instructions below. 

 
 
 
 
 
 
To set the TV to video mode, follow these easy steps: 

1. Make sure the TV and Passport Media Player are both switched on and the Passport USB stick is inserted 
properly. 

2. Press the ‘Back’ button on the Passport remote control to back out of the user menu. 
3. Toggle down to ‘Media’ on the menu and press ‘Select’ on the remote control. 
4. Choose your video from the menu and press ‘Select’ on the remote control. 
5. Toggle down to ‘Go’ and press ‘Select’ on the remote control.   

 


