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Important—Please Read

If you are a consumer and require technical support to resolve a prohlem
with your Bowflex® TreadClimber®, Model TC1000, TC3000 or TC5000, please
call Nautilus Customer Service at 800-864-1270 {USA) or +41-26-460-77-77
{International).

A WARNING

DANGEROUS VOLTAGES ARE PRESENT INSIDE THE BOWFLEX® TREADCLIMBER®
FITNESS MACHINE. SERVICING BY OTHER THAN AUTHORIZED NAUTILUS SERVIGE
PERSONNEL MAY RESULT IN ELECTRICAL SHOCK OR OTHER INJURY.
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IMPORTANT SAFETY PRECAUTIONS

SAVE THESE INSTRUCTIONS

The following definitions apply to the word "Warning” WA R N I N G
found throughout this manual:

i Used to call attention to Failure to follow these precautions can cause
VR CUIL T | POTENTIAL hazards that could damage to the Bowflex® TreadClimbher® fitness
result in personal injury or loss machine, serious injury to users and hystanders,
of life. and can also compromise the effectiveness of your

exercise program,

READ ALL INSTRUCTIONS BEFORE USING THE MACHINE.

10.

11.

. Raad, understand and carefully follow all warnings, instructlons, and procedures on the Bowflex® TreadClimber® fitness

maching, and In the Assembly Guida and Ownet's Manual bafare using the TraadClimbar® fithess machlne. Pay patticular
attention to and test the Emergency Stop Procadures on Page b befare use,

. COMSULT YOUR PHYSICIAN BEFORE STARTING ANY EXERCISE FROGRAM. Qnly your physlsian can determine the exerclse

program that is appropriate for your particular age and condition, If you have not besn exarcising, are pregnant, have a heart
canditlon, or any physical limitatian, failure ta sonsult your physigian hefare engaging in physical exerclse, sush as using tha
Bowflex® TraadClimbar® fitness machine, could resultin serious injury ar d=ath. If while using the Bowflex® TreadClimher®
fitness machine you have any pain or tightness in your chest, an irregular heart beat, shortness of breath, feel falnt, llght-headed
or dlzzy, have any pain ot discomfart, STAP and consult your physician Immadiately.

. Parents and others in charge of children should be aware that children, because af their natural play instinct and fondness for

experimenting, may be tampted tawards sltuations and behaviar for whisch the equipment is not intended, with resulting damage
to the equipment and injury to the childran or others, Children’s access tothe equipment should therefore be cantrolled, and
they should ha Instructed ahaut the potantial for parsanal Injury and damage if they play with the 2qulpment.

. Inspect the TreadClimber® fithess machine far damaged, broken, warn, or loose companents and then carrect, replace, ar

tighten prigr to usa. The flthess machine ¢an only be safely used when it is regularly inspected for damage or wear, Ingperable
companents should be replaced immed|ately ar the equipment taken out of use until it is repalred.

. Be caraful when mounting or dismounting the TreadClimber® fitness machine. Da not stand an the Plastlc Frame Covers or Oriva

Cavers but always step diractly onto the Slde Foot Suppart Platforms, Never step onto the treadles at a high belt speed. Start
yaur waorkout slawly and gradually increase to your deslred workout spead,

Tha maximum spaed of the TreadClimher® fitness maching is 4,5 MPH {7.2 KPH), Do not attempt ta run on the TreadClimher®
fitness machine, but keep your highest speed at a brisk walk.

Da not wear any laose or dangling clothing, ar jewelry while using the Bowflex® TreadClimber® fitness machine, Always keep
yaur hands, feet, clothing, ete, clear fram bangath the treadles and fram all maving parts, MNeaver use yaur TraadClimhar® fltnass
machine with the Plastlc Orive Covers of Frame Covars remaoved.

Always wear rubber-soled athletic shoes on tha TreadClimber® fitness machine, Naver use the TreadClimber® fitnass machina
barefooted ar wearing only socks,

Keep yaur foot centered on each treadle—dao not allow your feet to crass in front of your body as you increase speeds,

Keap yaur hands on the suppart handlehars and stand as close ta tha front of the fitness machine as is comfortahle In arder to
remaln In balance an the treadles.

Never convert fram ar into treadmill mode whlile the belts are In motian, or the machine is powered up. Turn off power, unplug
cord from wall outlet, ling up the treadles, and than lock or releasa the treadle locking levar,
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IMPORTANT SAFETY PRECAUTIONS

MNever adjust the Hydraulic Cylinder Warkout Settings while belts are In motian, Step completely off of the TreadClimber® fitness
machinz, stop the bzlts, and turn the power off prior to adjusting.

Maximum user waight far the Bowflex® TraadClimbar® fltness machine is 300 pounds {136 kgs). Far your safety, da not use ar
allow others to us= the Bowflax® TreadClimber® fitness maching if they weigh in excass of 300 pounds {136 kgs).

Make certain that cbhservers stand claar of the Bowflex® TreadClimber® fitness machine when it |s in use, Extra care must ba
taken when disabled persans ar pets ars nearhy.

Nevar allow childran to usz the Bowflax® TreadClimber® fitness machine unsupervised. To do so could rasultin injury. Befora
children are allowed to use the agulpment, their mental and physical development should be taken into agcount through
sonsultation with their doctar, who must approve any exerclse pragram befare a child attempts it. Children should be sontralled
and Instructed on the correct use of the equipment,

This equipment |s under no circumstange suitable as a children's toy.

Far safety and security, when the TreadClimber® fithess machine is not In use, always lock the treadles and remave the Safety
Kay.

Logate the TreadClimber® fitness machine an a ¢lean, hard, level surface, free fram debris, ar other ghjects that may hamper
your ahllity to move freely. Always use a rubber mat baneath the Tr2adClimbar® fitness machine if used on a carpeted area, to

ground it, to prevent static electriclty discharge and to protect your flooring, Allow at least 19 inghas {0.5 meters) an each slde

of the machine and 73 inches {2 meters) In the rear of the machine far dismaunt.
Da not use your TreadClimber® fltnass machine autdoars, an dirt floars, in a carpetad area ar in any damp or wat logation.
Keep the surface of the TreadClimber® fithess machine dry and free fram dust or malsture,

Use only parts, attagchments ar accessarles that are provided with the TreadClimher® fitness machine,

. Always connect the power cord to a circuit capable of handling 10 amperes with no other loads. Keep all cords away from

heatad surfaces.

. Always unplug the power cord fram the fitness machine and wall outlet before remaving ar installing parts ta avoid the risk of

electrocutian, shack or mechanical injury.

Pasition the power card alangside the Bowflex® TreadClimber® fithess machlne, out of your way when you dismount the
maching. Take care ta avoid stepping on the power plug. Check card and plug plasement befare beginning yaur warkaout,

. Always be gentle when plugging in and unplugging the paower card from the machine hass,

26,

Never use the power cord if it has a damaged cord or plug, has been immersed in water, or is not working properly, Contact a
TreadClimber® Representative to arrange for replacement of a damaged cord.

Nevar drop or insert any object into any opzaning on tha machins,

. Do not operate whare aerosal {spray) products ara being used,

. Dg NOT attempt to mave the TreadClimbear® fitness machine withaut help, or from the rear of the unlt, Daing so could cause

injury to you or damage tha machine,
The TreadClimber® flthass machine |s intended for individual consumer use only, and is not meant for use by institutions,

The warning |abels affixed to the TreadClimber® fitness maching contain impartant infarmatian abaut your safety. Always
read and follow tha Warning and Safety labels. Do nat remave these labels. If at any time the warning labzls become looss,
unrgadable ar dislodged, replacemants are available by calling a Nautilus Reprasentative,

Keep hands away fram the Walking Belt and Deck unless specifically servising the TreadClimber® fitness mashing. Hands and
fingers may hecoma caught in the moving balt or between the treadles,

Bowflex® TreadClimber & Service Manual
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READC MBER® SPEC F CA ONS

Throughout this manual, all references to the left or right side, and to the front or hack, are made as
if you were on the TreadClimber® fithess machine, ready to exercise. For example, the power cord is

plugged into the incoming power plug at the back of the base.

The dimensions and general specifications for the Bowflex® TreadClimber® exercise machine are as

fallows:

Physical Dimensians
Length
Width
Height
Weight
Shipping Weight

System Capagities
Maximum Weight Capasity
Speed

TC1000

TC3000 and TCH000
Workout Resistance Lavels
Warranty Length

Companent Specifications
Belt
Mator
Treadmill Incling
Frame
Operational Voltage
Operational Current
Breaker

45 inches {117 ¢m)
285 inches {725 cm)
85.25 inches {1405 cm)
185 pounds {84 kg)

220 pounds {100 kg)

300 Ibs {136 kgs)

0.5t0 3.8 MPH {0.8 to 5.1KPH |
0.7 ta 4.0 MPH {1.1 to 5.4 KPH)
1to12

Ses the Warranty saction for full
information per machine type

2.75inx 38.5In {19.5 ¢m x 98 cm)
0.5 hp continuous duty

10% Grade

Powder-coated stael

951g 130 VAC 50 - 60 Hz

10A Max

124

flhaavs use a 150 clraull with na laads, A shorl 14 aguga, 3 wldrs extanalon card |s permlssible.

Regulatory Approvals @ @

Patent Information

U.S. and International Fatants Pendlng

TC1000 TC3000

TC5000

Bowflex® TreadClimber & Service Manual
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CONTACTING CUSTOMER SERVICE

Have the Serial Number Handy.

When contacting custamer sarvice to resalve an issue with a particular unlt, have the
setial number handy. The consale, hasa, and treadlz assembly each have their awn serial
number lahel. Look an the underside of the consale, ar anthe base nexttothe treadle
lockling laver, or on tha treadle assembly below the rear rollsr,

vear day

nraduced produced
tnanth unit numher gh
produced day of productian

Lt W s W e W

040809010

Nautilus .....,... . "

3010.1-5010.1 0
Voits 120 Amps 12 we B0 gda j

ANETIN CERTIFIED T CAN/CHA ST € 22,2 NT. 48 '
CONFORNE TO AMELUL-164T U, mnd [RYL. Frtnnin Bund

Bowflex® TreadClimber® Service Manual b



Care of your readC mber® Exerc se Mach ne

The Bowflex® TreadClimber® machine’s safety and integrity
can only be maintained when itis regularly examined for
damage and immediately repaired.
It is the sale responsibility of the owner ta ensure that
regular maintenance is performed. Worn or damaged
components still under warranty must be replaced
immediately and the TreadClimher® machine shall
remain unused until the required repair is made. Only
manufacturer-supplied or approved components shall be
used to maintain and repair the TreadClimber® machine.

ALWAYS UNPLUG YOURTREADCLIMBER MACHINE FROM
THE QUTLET BEFORE CLEANING OR SERVICING THE

UNIT.

Helpful Hints

Read all maintenancs instructions thoroughly
before beginning waork. In same cases, an
assistant is required to perform the necessary
tasks. All references to the right or left side, and ta
the frant ar back are made as if you were on the
TreadClimber& machine ready to exercise.

Initial Service

Upon receiving yourTreadClimber® machine, use
a soft, clean toweal to wipe off the dust that may
have accumulated during shipping. Your new
machine will require minar assembly. Refer to the
Assembly Guide on Page 8 for details.

Accessories

For best performancs, we recammend your
TreadClimber& machine be placed on a rubber
maching {treadmill) mat. Along with reducing
noise, a rubber mat will help keep dust and debris
away from yourTreadClimber® machina's motor
and helts, and will reduce static electricity, which
could otharwise causs a sudden chargs to ths
TreadClimber® machine’s electronic components.

The Bowflex®TreadClimber® Machine Mat is

a professional-quality machins mat designed
specifically ta fit under vour Bowflex®
TreadClimber® fithess machine and provide added
stability. In addition to protecting your floars from
scratches and perspiratian, the machine mat
reduces yourTreadClimber® motor's exposure to
dust and debris. And it gives yaur workout area a
clean, finished look.

For more information on this accessory and other
Bowflex products available from Nautilus, Ing.
check out: www.nautilus.cam ar www.treadclimber.
com.

Cleaning

General cleaning of the TreadClimber® machine
will prolong the life of your machine and improve
performance.

Keep the unit clean by dusting regularly. Be sure
ta dust the exposad part of the dack on either side
of the walking belts and alsa the side rails.

Clean the top af tha balt with a damp, soapy clath
and wipe carefully and thoroughly with a dry cloth.
Be caraful to keep liquid away from inside the
base frame and beneath the belts



Care of your

Walking Belt and Deck Lubrication

TheTrzadClimber® machine is aguippsd with a
pre-lubricated, low maintenance deck and belt
system. Belt friction may affect the funstion and life
of thaTreadClimber® machine. For the best results
from your TreadClimber® machine, lubricate the
treadles periodically with a silicone lubricant, using
the fallowing instrustions:

1. Unplug theTreadClimber® machine completely
from the wall outlet, and remave the powsr card
from the incoming power plug.

WARNING

Always unplug the power cord from
the wall outlet before removing or
installing parts to avoid the risk of
electrocution, shock or mechanical
injury.

2. While the TreadClimber® machine's treadle
surfaces are still warm {nat hatl, apply a very
thin layer of silicone lubricant directly onto the
treadle beneath each belt—gently lift each
side af the belt and apply a few drops of the
lubricant.

CAUTION

Always use a silicone-based lubricant.
Never use a degreaser like WD-40® an
the Bowflex® TreadClimbear® exsrcise
machineg, as this could seriously
impact performancea.

3. Plug theTreadClimber® machine back into the
machine base and then into wall autlet.

4. Stand to one side of yourTreadClimber®
maching on tha rubbsr mat.

5.Turn an yourTreadClimber® maching, and stant
the belts at the slowest speed. Let the belts run

for approximatealy 15 seconds.

6. Turn off yourTreadClimber® maschine.

readC mber® Exerc se Mach ne

7.Take care to wipe up any excess lubricant from
the treadles and your rubber floor mat. We also
recammend a periodic inspectian of the
treadle surfaces undsr the belts. If the
decks appear worn, contact aTreadClimber®
Representative at 1-800-NAUTILUS {1-800-628-
8458).

MOTE: To reduce the possibility of slipping, be
sure the treadle area is free fram greass
or oil. Wipe off any excess oil from the
machine surfaces.

Use the following timetable as a guide to lubricate
the decks:

o Light user {fewsr than 3 hoursiwesk):
annually

» Medium user {3-5 hoursiwesk]):
every 6 months

= Heavy user {maore than 5 haursiweask):
every three months

We recommend that you use the following:

# Lube-N-Walk& Treadmill Lubrication Kit,
available from JAD Fitneass, Ins. {800-877-
3486 or www.]adfithess.com) of your local
specialty fithess dealer.

* 8300 Silicon& Spray, available at most
Hardware and Auto Pars stares.

Inspecting

1. Visually inspect the TreadClimber®& machine
every time you use it for wear, damage, or
loose parts.

2. Inspect tha frams for any rust, bubbling, or
paint chips during the weekly cleaning. The
salt in perspiration can damage the unpainted
surfaces.

3. Inspect the belts far excessive wear during
lubrication. Adjust the belt tension if necessary.

Bowflex® TreadClimber & Service Manual
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Care of your readC mber® Exerc se Mach ne

Determining Hours Used {TC3000 and TC5000 models only)
To determine the number of hours you have used yourTreadClimber® mashine:

1. With the TreadClimber® Main Power Switch turned an, stand on the side foaot suppott plat-
forms,

2. Remaoave and re-insert the SAFETY KEY.

3.The total whale hours usad will be displayed in the TIME display window. No fractians of, ar
partial hours will be displayed.

4.The software version will also be displayed in the MILES display windaw.

5.The display will only be visible for 3-5 seconds. Repeat removing and re-inserting the SAFETY
KEY ta view tha display again.

Storing Your TreadClimber® Machine

TheTrzadClimber® machine weighs 185 pounds
when fully assembled, and should never be
mavead ar liftad without taking same precautianary
Lare.

There are two handles for lifting on the back of
the base and two wheaeals an gither side of the
front of the base beneath the console.

TheTreadClimber® machine requires 90 pounds
of force to lift the base to achieve the 30 degree
angle necessary to roll it on the front whesls. As
this is # considerable amount of farse, it is highly
recommended that you do not attempt to sver lift
ot mave theTreadClimber® maschine without help.

When lifted praperly, vour TreadClimber&
machine can be rolled an the wheels for starage
and/ar cleaning. Failure to follow precautions
could rasult in physical injury to you, or damags

to the machine, ar bath.
TreadClimbher® Base - Rear Lift Handlas

Do naot use the uprights, arms, or cohsole to lift or move the
TreadClimber® machine. Doing so could cause physical injury
to you, and could damage or destroy the TreadClimber® machine.




COMMON SERV CE PROCEDURES

A\

During the entire calibration process, stand on the side
foot suppont platforms or rubber mat only, do not stand
on the walking belts!

Calibration

{TG3000 and TC5000 only)

DO NOT STAND QN BELT DURING CALIBRATION.

The TreadClimber® Madel TC3000 and TC5000 must be calibratad
after raplacing a componant such as a belt ar motar, and after a
power gutage.

Calibrating the TC300D and TC5000 |s an impartant part of
troubleshaoting and maintenance,

1.

)

10.

Plug power gcard inta wall outlet, and turn on power
switch,

Stand on the side foot suppart platfarms ar rubber floor
mat, DO NQT STAND ON THE WALKING BELTS,

Insert the Safety Key,

Nata: If the Safety Key Is not fully inserted into the
safery keyhalg, the TreadClimber fithgss maghina will
NOT power up.

Praess and hold down the POWER and SLOWER buttons.

While continuing ta hald down the POWER and
SLOWER buttans, remove and re-insart the Safety Kay,

Releasa the POWER and SLOWER buttans, The TIME
display will read “CAL", “PrSS", “Strt".

Press the START/STAP buttan. This will start the
calibration pracadure,

During the calibration procedure, the belts will start
and stop and the displays will show variaus numbers
thatrelate to calibration—DO NQT INTERRUPT
CALIBRATIQN.

When calibration has completad "CAL PASS" or "CAL
DONE™ will show Inthe TIME display.

Remova and re-insert the Safety Key to clear the
displays.

Nata: During calibration 108 ft LED on TCG000 signifies
belt speed senszor, 1000 ft LED is step sensar. During
calibration, some madsls of tha TC3000 will show the
step senszar in the DISTANCE window as a heart and
the speed sansar in the SPEED window as a haatt.

BOWEFLEX

TraadGlimbar FE5ogg

GALORES

\ Figure 1 \

TC5000 Power & Slower Buttons

BOWFLEX

Tre=adClimbear TCz003

[ ]

BB THCE
L.
=PEED
LAE|

- e oo e
:| ks :|
TaTAL AT FIFaRMATION MabULE HEH e

s BETER

\ Figure 2 /

TC3000 Power & Slower Buttons
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COMMON SERVICE PROCEDURES

Explanation of Calibration Display TC5000

Messages {for information only):

Ouring ¢alibratian, tha TIME display will show you text w REvarE BOWFL Ex B
messages Updating yau as to the status of calibration. When Senue Treadclimber TG0

MCART RATE CaLaREs Tirae ralLms P

there |s no text message in the TIME display windaw, the | [ | |
other displays will show the fallowing: A o

cEmEE | LI S aca
O ATER |

HEART RATE {TC5000 Only) — will show the status of
the matar contral relay.

= ON signlfies the power relay is an and
enargizing the motor.

= JFF signifigs tha mator cantrol relay is aff and
nat energizing tha mator.

CALORIES/CAL PER MIN — will show thg version HEART RATE TIME display
number of the software.

TIME — will show elther a text message regarding
autg-calibration {"dBnE", “Strt”, ete.) ar the actual
Pulsa Width Medulatian {PWM] number, PWM is a
numhber that provides digital infarmatian about base TC3000

unit fungtlons to the console when START/STOP,

FASTER ar SLOWER is pressed during calibration,

MILES/TOTAL STEPS {DISTANGE/MILES far TC3000) BO wﬁfa&cﬁéTmuao
—will show the calibration of the total step sount,

SPEED — will display the actual belt speed during
the calibration function.

TIME display



COMMON SERVICE PROCEDURES

Align the Walking Belts

If either of the walking belts are tracking excessively to ane side ar
the other, adjust the front roller of each treadle,

1, Standing besida the unit, set the speed ta 2 mph {3.2
km/h.

2. Standing In front of the unit you will ses adjustmant
balts an each end of each front roller{Fig. 1). If the belt Is
tragking toa far to the right, adjust by gither tightening the
right adjustment baolt or loosening the left adjustmant balt
an that roller using the provided hex key In quarter turn
Incraments.

NOTE: A guideline far proper alignment pasitian is the
inside of the heht shauld run alang {roughly) the
seam just off the inside edge of the raller.

3. Ifthe belt seems to be tracking too far to the left, adjust
by either tightening the |=ft adjustment balt ar loosening
the right adjustment balt an that roller in quarter turn
Ingraments using tha provided hex key.

NOTE: A guideline for proper alignment pasitian is the
inside of the belt shauld run alang {roughly) the

seam just off the inside edge of the raller.
4, Ifthe helts are running at a diaganal install the Rear Balt
Guide KIt{Flg. 2).

5. If belt cannot be allgned by adjusting the tensian from
side to side then the treadles should be replaced.

Note: Belts should not be sa tight that you cannat
get your hand snugly under them when
machine is turned off and unplugged.

Bowflex® TreadClimber ® Service Manual 11
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COMMON SERVICE PROCEDURES

Correct a Hesitating or Slipping Belt

If helt hesitates or slips when walking an unit it may he causad hy
the halt itself ar a problem with the drive shaft. dr it may b2 caused
by improperly lubricating the belt deck surfage.

To determine the cause perfarm the following test:

1.

Stand beside TreadClimber® fitness machine and sat
speed 10 2 mph {3.2 kin/h),

Step on one treadle and attempt to stop treadle
movamant, |f, whilz stepping on traadle, the raller at
back of treadle is still ralling, itis likely the belt. If, whilz
stepping an treadls, roller stops, It |s likely the drive-belt,

Adjust the walking helt:

1.

ta

Adjustwalking helt tension at the frant of the unit using a
hex wrengh an the exposed adjustment baolts located on
gach side of each frant roller.

Tighten {turn clockwlse) gach adjustment holt in half turn
Increments. Ba sure to adjust bath balts an 2ach raller
the same amount as to not disrupt helt allgnment,

After each adjustment, restart unit and chask to see if
belt slippage has been aliminated,

Repeat if necessary {it may taka a cauple of full turns). i
slipplng fasl persists after saveral adjustmants, stop and
refer to adjusting the drive-belt section below.

Adjust the drive belt:

1.

Ensure the shipping balt has heen remaoved fram the
battom of tha unit.

Then unplug power from unit, Wait atleast 5 minutes,

Remave left side plastlc drive caver to expase "v" drive-
belt.

Tighten nut on the mator tensian boltlacated on front side
of matar in %2 turn increments until drive baltslippage is
gliminated. Da nat aver-tighten.

Reinstall plastlc drive cover.

Flg.2

V-BELT

NUT ON MOTOR TENSION BOLT



COMMON SERV CE PROCEDURES

Restore Clearance Between Treadle and
Upright
Update roller and hase

1, Ensure unitis single rollar assembly, If nat, install P/N;
12735 Retra Fit Kit.

2, Ifunithas a single roller assembly ensure unithas
roller maunt ¢asting that will allow base adjustment.
Sea below far visual example or varify the 5000.1 serial
numhber is greater than 040434,

3. Ifthe serial number is not greater than 040434, install
P/N: 12764 TC Rear Drive Cast Base.

Align the treadles

1. Remove tha Right and Left Driva Covers and the Rear
Caver.

2. Remave tha Drive helt {you may try the first time without
removal of the belt but if it returns to same positian it will
be nacessary to remava the belt),

3. Loosen the 4 holts that secure the Rear Drive Cast.

4. Visually cantar tha treadlas hetwasan the uprights {If
attempting to do thls without remaving the drive-helt
[t will he necessary toinsert sumething hetwaen the
upright and the side of the treadle to hald it in plaze).

Retlghtan tha 4 bhalts.
Replace the drive-helt,

Replace the Rear Cavar and the Right and Left Drive
Caovers,

TYPIGAL SERIAL NUMBER LO-
GATION. SOMETIMES LOGATED
ON OPPOSITE SIDE OF REAR
BASE.

Bowflex® TreadClimbet & Service Manual 13
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Secure the Treadle Alighment

Sometimes traadles will nat stay aligned. Genarally this
is causad by improper tightaning of the holts sacuring
the treadle ta the base. Ongethe treadles work their way
out of alignmant they are likely to continuz having this
issue. Obtain a Retro Kit small HOW bag whigh gontains
additional baolts to resolve the issue,

Nota that some of the parts In this hag will not he needed
far tha treadle alignment correction, You will nead the
faur nuts & holts, and faur of the square plates shawn
below, Savethe speed sensar and back-plate scraws as
extras.

Add these four balts in addition ta the four used Inthe
initial assembly. These go through the four unused halt
holes In the rzar baseplats,

COMMON SERV CE PROCEDURES

Fig.1

- 5/186" Nuts\ _ ¥
| @ |

Fig. 2



COMMON SERV CE PROCEDURES

Restore Treadle Locking {Treadmill
Mode)

Teetar Turnhuckle halts require adjustment

1.

¢

IMove treadles while in the Treadclimber® exerclse
mode untll they are sven with each ather.

Release the red handled latch with your foot and letit
pap up. The unitis now [nthe Treadmill mada.

Loasen bath nuts on the top and battom of one side of
the turnbuckle{Sea Fig. 1). NOTE One of tha huts will
be left handed.

Using a pair of pliers, turn the tzetar adjustment balt
caunter-¢lackwizeiSee Fig.2). You will see the tester
start ta slowly rise, As the tester rlses watch tha
lacation af the lowver plastic stop black In relatian to
the plastic blocks anthe treadles. The treadle blocks
should overlap the bottom block by approximately ona
half length,

Re-tighten the nuts an sach side of the screw.

Fig. 1

Fig. 2

Bowflex® TreadClimbet & Service Manual 15
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Balance Treadle Resistance

{lmbhalance in treadle resistance alsa knawn as daminant leg)

To correct this issus, it is nacessary to waork diractly with the
consumer to detarmine whether the imbalance is caused by
equipment malfunction or stepping technigus.

1.

Instruct the consumaer ta review thg daminant leg
video anthe TreadClimbar® websita. This can help
explain how to operate theTreadClimber®,

URL: httpi/www.treadclimber.com/fglobal target.
jsp?adID=DEGDOMINAN?,

Verify that the hydraulics are Installed properly.

Tha large indicator trianglz which has no numhber

in it must face the rear of the machine. The rear is
whare the powsr switch and power cord arz located,
Carrect the arientatian of the hydraulic cylinders if
nacessary.

Verify the resistance settingsare the same for gach
hydraulic cylinder,

The Treadclimher® Assemhhy/Owner's Manual
includes a chart with suggestad starting reslstanca
levels based on the user's weight. Referto the chart
and adjust the hydraulic eylindars to these settings,

Turn anthe Treadclimber® fitness machine and
placa it In Treadclimher® axercise made.

Instrugt the consumaer ta mount the TreadClimber®
fitness machlne and set the speed to 2.0 mph,

If the unegqual resistance perslsts, Instrugt the
consumetr to step farward and walk an the frant af
the treadles.

If the consumer still experiensces unequal traadle
reslstance:

Turn off the machine, swap the hydraulic ¢ylinders
from one side ta the other, and repaat Step b,

If the unequal resistance has reversed sides, replace
the hydraullc cylinders.

If the unequal resistance persists but gn the same
side as when reportad. The percaivad diffsrence

in rgsistance is dus to the consumaer’s stepping
techniguz. Explain that they may find it helpful to take
a slightly longer stride on the treadle that they are
having difficulty depressing. This will compensate far
the strenqth af the ather leg.

COMMON SERVICE PROCEDURES

9. Explalnthat, “Everyone naturally has a stronger leg.

Bacause of this, you tend ta apaly mare prassure
pet step with that lzg than with the other. It may take
awaeeak ar twa of steady usage, but your bady will
learn to redlstribute your cantar of gravity avenly
with gach step.”

Explalnthat the Treadclimber® fitness machlne

is a unigue 3-in-1 machina that allows you to walk
forward and up and down at the same time in a
way that our badies are nat accustamed to, Dirgst
customer ta URL listad in step 1.
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No Power

Perfarm the fallowing checks:

1.

ca

Power Gord- Make sure power cord is firmly secured to
A/Cinlet onthe rear of the unit and firmly inserted inta
wall socket The TreadClimber should not ba connected
to an extension card or surge protastar. Use of an outlet
with a GFl {ground faultintarrupt) may causa the GFI
girguit breaker to trip..

Power Switch - Make surs powsr switch attha rear of
the unltis in the "ON" position,

Safety Key - Make sure safety key is fully inserted inta
cantral panel.

Housghold Gircuit Breakers — Make sure househald
cirguit breaker is working., Make sure thatthis |s a hon-
GFl {ground fault Interupt) cirsuit.

Household Fuse — Mak= sure fuse for room is warking
sarrasthy. Verify this by shecking ather autlets in raom far
functionality.

Outlet/Light switch — If outletis contralled by a wall
switch, chack to maks sura switch is turned an,

Dutlet — Make sure autlet is fungtioning sorrectly.
Verify this by testing another electrical devica Intha
same autlet. | high-gurrent devige such as a tpaster is
racommendad.

Wire Connections - {unplug unit fram power) Remavs
plastlc drlve cavers and rear cover. Refer to the providad
LED diagram and check to make sure each wire
cannection is secura and in Its proper location. Including
cables that run up to and inside contral panel. Verify
connections of wires running from AG inlet to mator
contral board.

Power Cord ITE — Maks sura the power cord has
cantinuity throughout by exchanging it with a camputer
{Information Technolagy Equipment] ITE cord.

10, If the unit still has no power ¢chegk that LED “J" is lit on

the MCB when powsared an.

11, [fLED *J" is notlit replace snap in A/C inlet, If J still daes

natlight replace MCB,

12, [f LED “J" is lit but machinz is not aperating proceead

to "Cantral Panel Does Nat Power Up” sestion on next
page.

Bowflex® TreadClimber & Service Manual 17
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Control Panel Does Not Power Up

{Model TC 3000 and TC 5000 only)

Ifthe santral panel falls to "beep” or light up when yau push the
Power Button:

1.

Follow the steps found an the previous page unter the
saction titled "No Pawet " to be sure MCB LED “J" is
lighting up. If this light is lit praceed with fallowing steps.

Verify that the safaty kay is fully engaged.

Remaove rlght plastic drive ¢over to allow access to LED
board, Caution: Machine Is on. Currant Is activel!!l Check
the lowar board ta verlfy that the carrect LEDs are lit,
The following LEDs shaould be litif the unitis plugged in,
turned on at the base af the unit, and nat being usad: B,
C{if treadles arz sven], G, .J

If LED B ig notlit, then the gontrol panel is nat getting
the voltage it needs fram the matar cantrollar ar the /0
harness is shorted.

a. Disconnect power to the TreadClimber”,

b. Disconnectthe |/0 harness from the mator contral
board {MCBJ.

¢. Reconnect power. [fthe light is still off the MCB will
need to be replacad.

If LED Cis nat lit, treadlas may not be even, This will not
affact the abllity of maching toturn an,

If LED G is notlit, this implies that tha low voltage
transformer may not be working,
Replace MCB.

If LED J is not working, this implizs that there |s no AC

to MCB. Refer to section titled "No Power” an previous
page.

4, If the motar-contral LEDs are correctly
luminatad, chack tha [0/Power cahle to make sura cahle
Is connected ta J1 on the contral panel and PS5 an the
motor cantroller, Visually inspect it all the way across,

If the connections are goad and the cantral panel stlll
dozs not powstr up, test both [/0 cahblas far cantinuity ot If
tester nat available replaca hath cahles.

It 1/0 cables have heen varified replace consola
glectranics.

TROUBLESHOOTING PROCEDURES
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Console Error Codes

“Cal Fail”, “Err LS” , “Err 08", "Err E5_S" , “Err
E2 C", "Err E3_E"
{Madels TG 3000 and TE5000 only)

Thess errors indicate thatthe consols is unakle to deter-
mine the spesd of the halts. Potential parts assaciated with
this are the Speed Sensor, MCB, Maotor, I/0 cahles, and
Uppser Electranlss,

1. €al Fail or Error Code
2. Unplug the unit and remove the three back covers.

3. Place a stiff business card, ID card, ar other
similar card onto the inside of the drive pulley.

a. Adjust the speed sensor towards tha card
until it just makas contact,

b. Remove the gard,

. Plug unit in and recalibirata.

4. If calibration fails:

a. Did the belts move?

l. Yes? Gotasteph
li. No? Contlnue to step 6

5. Calibration Failed, Belts Moved:

a. Calibrate unit

b, Watch the PWM reading in the time display.
If the reading doesn't fall within 220-250 then
fallow the Potentiometer {POT) Adjustment
Instructlons,

g. If the PWM readings are within the range of
220-250:
|. Referto the assembly manual. Check the
10 cabla connactions.
li. Recalibrats.
lii. If galibration fails, replace 1/0 ¢ables.

8. Calibration Failed, No Belt Movement:

a. Direst the customer ta the MCE on tha right
side of the unit,

i, ldentifythe "D" light

ii. Simulate belt movamant by carefully
pulling thea helt fram frant to hack.

iii. If belts are unakle to be moved, check
bealt tenslan.

iv, If tansion |s good, ramaove drlve helt,

v. Check if drive pulley can he rotated by
hand. I not, rear roller assambly,

vi. Check if matar can be turned by hand,
If nat, replace motat,

b. If the "D" light did not flash:

i. Remave the speed sansar fram the unit
and replage it.

il. Simulate belt mavement,

iii. Ifthe “D" light stlll does not wark,
theckthe jumpar wira for breaks ar
cuts.,

iv. Replace the jumper wire if hroken.
Replacethe speed sensor if wirg is not
broken.

v. If all of these staps do not tesult in the
"D" light functioning, replace tha MCB,

. Ifthe "D” light |s on steady:

i. Verifythat the safety keyis in place.
ii. Move treadles up and down. |7 D light
flashes as treatles pass each ather
swap spaad and step sansor plugs at
MCB. Attempt calibration

Chagk spead sensar jumper wire, If
crimped or pinched replage. Other
wise replace speed sensar,

iv. If all of these staps do not result in the
“D" light fungtioning, replacs tha MCB,

d. Ifthe "D" light flashes:

i. Checkthatthe shipping balt was re
maved.

ii. Chackthat drive belt and walking belt
tension is within spacifications

iil, Varify balts have been propetly lubri
cated.

iv. Calibrate unit

v. Watsh the PWM reading inthe time
display. If tha reading doesn't fall
within224-250 then follaw the {POT)
Adjustment Instructions on page 20.

vi. Chack the I/Q cannectians.

vii.Recalibrate

viiiIf calibration still fails, replace 1/
cahles.

ix, [f1/0 cable raplagement does not
rasolve, replace drive mator.
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Console Error Codes continued...

Potentiometer {POT) Adjustment
Instructions

In some cases you may nead to adjust the potentiomster
labzled “speed” ar “spd" on the motor control board,
Attempt calibratlon and nate the figure displayed in

the time display as well as whether the speed readout
reachaed 4 MPH,

E1

1. I na and the time display is under 220:
Adjusttha speed potantiomatgr by & de
graes clockwise,

2. If na and the time display is over 250; adjust
the sp=ed potentiometer by § degrse
counter clackwise,

3. Repeat until calibration passes.

4, If the time display and the speed display
naver reach the ranges ahove, replace the
MCB.

{TG 1000 only]

1. If belts mave prlor to the errar, check speed sensor
for proper positioning. Correct the posltion if

nacessary, and make sure sensor wire |s connactad,

2. Cycle power off and back anthen checkif errar

jpersists.

3. Cycle power off and back on again. If belt dozsn’t
start, refer to TG 1000 Belts Waon't Start In the

Meshanlsal Troubleshoating saction,

4, If belt starts but stops again and displays the E1
arrar, replace the upper cansole and 49 Inch /0

cahla.

5. Iftha above steps do not bring resalutian, replace
the MCB,



Step Data Not Updating

This condition does nat praduce an errar messags. It hecomes
evidgnt when the value in the Distance/ Tatal Steps display is nat
incremanting with each step. In order for a stap to ragistar, the
pedals must pass each other campletely. This ensures that the
magnet on tha Step passes the stap sensor.

1. Turnthe power Off and back On and gao Into Calibration
Maoda.

2. Verify that the stan sensar is working by looking for the
following indlcators; { TC5000) in calibration mode, the
top light oh the ¢limb indigatar will be lit, {some TC3000s)
in calibration made the heart in the distance display will
blink,

Remave right plastic drive caver.

4, Chackthe activity of LED C on the mator control board,
MNarmally, the LED lights hriefly each tima the sensar
mounted on the right pedal passas the magnet mounted
an the thassls.

ta

5. Ifthis Is accurting and the display Is not updating, check
the connectian of the [0/ Power ¢ahle at the maotar
controller and the control pansl, If these are connacted
corractly and the problem still exists, the 1/0 cable or the
cantral panel is likaly faulty.

If LED € does nat light when the sensor passes the magnet,
check the step sensar by perfarming the follawing

1. Discannect power to the mashinge and wait b minutes.
Than, with the help of anather, lay machine an its slde.

2. Check step sensar pasitioning relative to magnet. Gap
should he approximataly the thickness of a penny,

3. Check step senar conngction s near senzar and at MCB,
Chack wire for any vislblz damage or pinching. Replace
wirg If damaged.

4, Turn machine upright. Reconnect power and turn
macghing an,

5. Recalibrate machins.

8. If nroblem perslsts, replace the stap sensar,

TROUBLESHOOTING PROCEDURES
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Address Knocking Noises

Upper Linkage Balts — Unplug pawer from Unit. Beneath
gach treadle there |s a holt that connacts the treadle to
the linkage arm. Using twa 9/15” wranches, make sure
thess halts ars securaly tightzned.

Lowet Linkage Bolts - Unplug pawer cord fram raar of unit,
With help, lay the unlt on ts side. Bengath the trzadlas
you will see a linkage pivat system near the middle of
the unit that ties the twao treadlas tagethat. On each sids
af tha linkaga pivat, you will sze two bolts that connect
the linkage arms to tha pivat system, Using two 9/15"
wrenches, maka sure these halts are securely tightened,

Also on the linkage pivot you will natice a large balt going
through the center of the plvot containing twao springs

an each end of the balt. Using twao 3" wrenches, ar
adjustable wranches, tighten this bolt ta fully compress
the springs.

Drive Pulley and Flywheel Pulley - Unplug power from Unit,
Wait at laast b minutes. Remaove l=ft side plastic driva
cover to expose "v" halt drlveling, Using a ¥2" wrench,
tightan the balt that attaches the 414" driva pulley ta the
drive shaft whilz holding the drive rollers still. Alsa, using
a 5/32" hex wrench, tighten the setscrew on tha flywheel
matar pulley.

Hydraulic sylinder Bolts - Check and tightzn hath upper and
lower halts that cannect the hydraulls cylinders to the
unit. Make sure shock spacars are installed.

Frant Rallers - If kngcking sound seems to be coming diregtly
from one or both af the frant rallers, remave and replace
rallers.

Squeak coming fram center af unlt {single rollar unlt only)
- replace friction block,

Naise caming from rear of unit - the IGUS assemhly may be
incomplete or damaged. Replace IGUS bushing,
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Belts Previously Ran but then Stopped

1. Chagkto sae if balts can he manually advanced. If not,
the rear raller could be szizad. Re-install shipplng balt to
religve drlve belt tension, Attemptto advancs helts again
manually.

A, If belts still will not advance raplace rear roller {single
reat roller units) or treadle assembly & Retro Fit Kit {dual
rear raller units),

B. If belts move with driva bzlt loosened but do nat mave
when it's tlght maotor |s seized, Replace motor,

2. Chesckto seeif machine powers up in any way. If nat,
refar to No Powar,

3. Checktoseeif error code is displayed. If so referto
saction titled "Consaolz Error Codes,

4, |fngne ofthe above |s true proceed to machine
calibration,

Belts run and won’'t stop {TC 1000
only)

Ifthe belts on a TC 1000 immed|atzly accelerate to top spead upon
insertlon of the safety key, da the fallowing

1. Remave the safety key and disconnect power,

2. Replace the motor cantrol board {TC King | MOTOR
CMNTRL) and 1/0 Cable {TC King | MTR CBL 35IM).

Hot or burning odor

First check whather machine can callbrate and run properly, If
machine calibrates and na error codas are displayed this indlcates
that there are no problams with the motor, mator contral board, ar
sonsale,

Note: In most casesthese are normal odors genarated as the
macghine hreaks in. There are various coatings that emlt
odors whan they are new and subjscted to the heat of
normal maghine operation. This process can be hastened
by running the TreadClimber® fithess machine at 3 mph
for approximately ane hour, This should give the adars
a chance to dissipate. Also, odors may oceur anytime a
mator ar matar control board is replaced. If maching is nat
naw and no parts have recently heen replaced an ador may
indicate helt lubricatlon is requirad. Refer ta Walking B=lt
and Dack Lubricatian for procedure and fraquency.

Bowflex® TreadClimber & Service Manual 23



ROUB ESHOO NG PROCEDURES

TC 1000 Belts Won't Start

Verify maghine is getting power and all wires are conngsted
securely. If machine is getting power and balts will stlll not
move adjust the speed patentiometer {pot) to set the maching
far the current climate/elvevation,

1. Dlsgannect power to maghing and wait 5 minutes

2. Turn dial on speed pot clockwise appraximately 30
degreas,

Reconnect power and check for belt mavement
If belts still don't move repeat ahove instructions
Nata: The plcture below shows the slde of the Mator Cantrol

Board {MCB) as s2en fram the right slde of machine with
side covers remaved,

TC 3000 /TC 5000 Belts Won't Start

1. Verifymazhine is getting power and all wires are
connected sacuraly,

2. Make gertain the wires that provide pawer to the
motar are connected to tha mator cantrol board
{MCB). See picture for locatian,

ca

Try calibration again,

4, If calibration begins but belts still won't start, llsten
far an audible “slisk” coming fram the MCB when
the start button is pushad to begin calibration,

5 Ifclickis natheard replace MCB.

6. Ifclick is heard but helts still do not move this
Indlcates that the matar is likely bad, Replage mator,

Spade connections far
matar power wires
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Electrical Layout {TC 3000 and TC 5000)

Ly LtY ML | myg
Lt 11 AV IDT P |
Er T [eia] EWLL
AARE (4 EN] VmE
] A £mg - —
S|4 |8
e o izelr] £ 000€ D4l JILYWAHOS AOLL JL
Mg ETHdAE UL |
IRIEY TG FEn 8y .
81 HEFIEES | MO MERD [ AN Na BULagquIn I F033UTe S
\ HOSNIS 03345 HOSNIS Tvid3d
] [
U4 SANGULIIT THIGNGD 40 M3IA A
.
%0 a Enl=rl
O Mid 2
ki o a L
A% HOLDHMMN 00 IHwHL Ol
— E AR n_z:ﬁowu
vm THN
25 !
>
iy g
.H. E [w] o —_ N3FUD
HOLIMS AL3A9S - wol. g 2el
o SLIHAR W%‘
) ARk REEARN
FLIHAN
a3
i eI
g O=ED e

N33FHD

O
g &

=Y
O = g
- I
FHIN BN =T
=1
MU Q400 H3Mod ﬂ

ERLELE]
Q3HDLIMS

Bowflex® TreadClimbet & Service Manual 25



28

ROUEB ESHOO NG PROCEDURES

Motor Control Board {MCB)

TC5000 MGE Connections

Matar black

TC5000 MCB with LED troubleshootinng indicators
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Power in
cannectians Data input/output and
cantral gonnections

TG1000 MGB

Mator power aut
connections

8-Pin Connector Diagram {for experienced technicians,
will require a multi-tester)

PIN NUMBER | CONNEGCTION COLOR VOLTS

Pin & Pedal RPIM Gray BOC
Pin?7 RPM In Purple 5V0E
Pin & Vin Bluz 15¥CD to 18VDC
Pin & Vin Grean 15VCD to 18V0C
Pin 4 GND Yellow o
Pin 3 GND QOrange |0V
Pin 2 LCE Relay Red BVOC to 12vDG
Pin 1 PWHI Jut Brown OG

1 5
Connactar Lock - I 21°

2|7

4 | 8

Pin ta Pin 8 - Top View
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Laocation of motar contral board
with LED array

]

LED Diagnostics
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The function of each LED is as follows: Narmal LED Behavior:

A Turns on when the ingoming PWM signal is logical high. Tha LED will seem to hecome brighter as
the ingoming PAWWM approaches 100% because itis flashing at a greatar rate than the human eye
can see. This LED is speed sensitive, and will be an when the matar is turning.

FUNCTION: MEB is sending power to the motar.

RESOLUTION: K motar is receiving power then the matar is fine. Customer will need new I/0
cahbles. If there is na pawer ta the consale then custamer will need bath the 1/0 cables and
upper console.

Motor
Running

B Turns on when tha voltage regulator on the transformar secondary attachad to Chassls Ground
that supplies the control panel autputs power, This indicates that the low voltage transfarmer is
warking and implies that there is enaugh power to turn the gontrol panel on and that the "cald”
side electronics is actlve. This LED should always be on when the lower board is active.

FUNCTION: When plugged in there is power ta the MEB to send to the cansale.
RESOLUTION: If LED is not lit send customer a new MGCB.

Power
{Plugged In)

C Flashes eachtima the magnet passes the step sensar, This indicates that the pedal sensor Is
working and cammunicating with the motar controller. Does not Indlcate that the control panel is
raceiving the pedal feedback, This LED will also be on when treadles are parallel,

FUNCTION: Tells yau that the step sensor is functional. Machine will still wark if the step sensor
doesn't. Treadelimber won't he ahle to count steps.

RESOLUTION: Send customer new step sensor. Gustomers do receive an extra sensor when they
purchase their machine that can he used as either the step ar speed sensar if needed.

Step
Sensor
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Flashes each time a magnet passes the speed sensor. This Indlcates that the speed sansar is
warking and commun|gating with the matar contraller, Does natindicate that the cantral panel
is recaiving the spaad feedback. This LED will also flash when you manually advancs the treadls

belt.
FUNGTION: Tells yau that the speed sensar is funstional. The belts will not mave if the speed Speed
sensaor is not functional. Sensor

RESOLUTION: Have sustomer check the speed sensar ta make sure that it is a dimes width away
from the fly wheel. If sensor damaged then send a new speed sensor. Customers do receive an
extra sensor when they purchase their machine that can he used as either the speed ar step
sensor if needed.

Lights when the control panel commands the relay to turn on, This Indicates that pawer is present
at the ralays to enargize them. It implizs thattha mator controllar and the contral panel ars
cammunicating. If safety key isin, and power is an thls LED shauld he lit.

FUNGTION: LED lights up when the safety key is inserted.

RESOLUTION: If the LED is not lit and the machine is still warking send a new MCB hecause the
LED is burnt aut.

Control Panel
Power - Safety
Key is inserted

Turns an when the surrent flowing thraugh the motor reaches the sircuit set maximum, This
indicatas that the system is loaded to or beyond Its ¢apacity. This LED is narmally off, WARNING

FUNCTION: If LED is an there is to much current flowing the motar.

RESOLUTION: Have sustomer turn aff the machine. Send a new matar and advise custametr that
they should not turn an their maching until the mator is replaced.

Maotor Issue

Turng an when the trangfarmer secondary that is attached ta pawer ground outputs power, This
indicates that the low voltage transformar is warking and Implies that the “hot slde” contral
electranics are active. If the machine is plugged in and turned on this LED should he lit.

FUNGTION: Turns an when you have turned the pawer on the machine. Power

RESOLUTION: If the LED is not lit have customer check ta see if the main power switch is an. K
the pawer switch is an and the LED is NOT LIT then send customer a new AL Junctian Kit 000-
7919 for the TC5300 and a new AC Inlet #12733 for the TC1000, 3000, 5000. If the LED is lit then send
ahew MEB. Make sure to check service manual and part diagrams ta confitm part numbers.

Tutns an whan excessive current passes through the FET, This LED implies thatthere |s a shortin
the matar or matar wiring. Note: This |s a WARNING light!] WARNING

FUNCTION: If LED is an thers is to mush surrent flowing the motar.

RESOLUTION: Have customer turn aff the machine. Send a new matar and advise custamer that
they should not turn an their maching until the mator is replaced.

Mator Issue

Turns an when AC power passes the relay and hagins ta charge the large capacitars. This
indicates that the relay has enargized correctly, Power button on consals is on,

FUNECTION: Turns an when you have turned the power an the machine. Power

RESOLUTION: If the LED doesnt light up when the power is turned an then send the customer a
new MEB and I/0 Cahles.

Turns on dimly when power is first applied and becomes bright when the large capacitors are
charged. When the LED Is bright this indicates that the mator controller is ready to powetr the
matar, This LED light stays an brigfly after the machine Is unplugged. Once the light goes aut, this
indicatas that all charge has died. Power

FUNCTION: LED turns an when the machine has power and is charged.
RESOLUTION: If the LED doesn't light up send the custamer a new MCB.
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TROUBLESHOOTING PROCEDURES

LED Diagnostics {cont.)

Operating Mode

LED that should be lit

Unit plugged into outst prior to pushing “Power” button .......eveceee

Unit plugged into outlet “Power” button enabled

B. G. J, and C will be lit if readles are parallel.

B.E. G,1,.J, and G wiill be lit if treadles are parallel.

Unit plugged into outet “"Power” button enablad

Unit plugged into outlet “Power” enablad, treadles parallel, ..

and speed setto 1 MPH

B.E, G.1. J, and € will blink if treadles ar=
moving up and down.

A,B,G,E,G,land.
A may be dim; D will blink on/off

Failure Mode

LED that should be lit

Motor reaches the circUit st MaXimum ..........coceveviieviee e m

Shartaed Motor. .oc.iveie e e e e e e ———

wresneenesen 8 B, E, F, G and |

weeseneseenens By B, E, G,H and |



REP AC NG PAR S

A WARNING

ALWAYS UNPLUG POWER CORD FROM
TREADCLIMBER® FITNESS MACHINETO
WALL OUTLET, AND WAIT FIVE MINUTES
BEFORE PERFORMING REPAIRS.

Replacing the Motor

1.

Mmook

Unplug pawer cotd from rear of base unit.

Make sure front traadle latch |s down in TreadClimber®
exercise made.

Remave rlght and left hydraulic cylinders {Fig.1).
Remave rlght and left plastic drive cavers {Flg.1].
Remave rear sover {Fig.1).

Carefully sat unit up an Its right side, This will have the
pulley side up and expose underneath af unit.

Hal. Far double raar roller traadles remave teater pivat balt

assemhly {nut, baolt, springs, and spacers) to detach
treadlz linkage from base unlt {Fig.2)

7{h). Far single rear raller treadlgs remove the 3/8" x 3 3/4"

shoulder balt and 5/16" nylack nut attach the teeter
assemhly to hase frame {Fig. 2A] using a 3/16" hex key
and 9/16" open and wrench {Flg. 2B).

Flg.2
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8. Remove motor keepar hracket an hottom of motor
pan {Fig.3).

9. Carefully tilt unit hack to an upright pasition.

10{a). Far double rear rollar treadles, lift both treadles
simultangously all the way hack {Fig.4).

10{b), For single raar roller traadles carsfully remaove
drive belt fram roller pulley and matar flywheel
{Fig. 5 & BA), Dis¢conngct the speed sensor wirg
from the base connectar {Fig. §) Using a 9/15"
wrehch, loosen the {4) 3/8" x 1 1/4™ hex halts on
tha rear roller casting until removed fram the hasa
{Fig. 6A & 6B). With the help af anathar, slawly
raise the treadle assemhbly off the basz {Maks
sure the teeter mechanism passes freely through
hole in the center of hase as you lift treadle
assambhly) and set aside,

MOTOR KEEPER

" BRAGKET

Flg.4



Fig. 7

11,

17,
18,
19,
20,

n,

22,

Remaove {4) screws fram safety caver to expase
mator area {Fig. 7).

. Cut 2lp/wire ties that securg motor wires,

. Remaove black and red matar wires fram mator

control board {Flg. 8 & 8A).

. Remave {green) ground wire thatis held by a

motor cantrol scraw,

. Ramave nut and spring fram matar tanslon halt

{Flg. 9).

. For doubla rear roller treadles, ramave drive helt

from pullzys {Fig. 10).

Slide and lift motor assembly out of unit,
Install replacement matar.

Ra-Install motar assemhbly into base unit,

For daubla rear roller traadles, re-install drive
balt to flywhesl and roller pulleys {Fig. 10).

Ra-Install spring and nut for mator tension,
When tightening the nut, there should be
approximately 3/8" of exposad bolt sticking our
of nut.

Ra-attach all motor wires and secure with wire
ties where necessary {Fig. 8.

Naotel Elack wire cannects to spade lug MTR2
and Red wire cannects to spada lug
MTR1 {Flg. 84l

. Re-Install safety cover {Fig. 7).

Flg. 14

REP AC NG PAR S

BOLT
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REPLACING PARTS

24, Carefully lower treadles back to or on base unit. Make

sure treadle teetsr linkage passes freely Into base
unit,

25. Far single rear raller treadles, with the help of anather,

slowly lower the traadle assembly an to the hase
{Make sure tha teetzr mechanism passes fresly
thraugh hole in the center af base as you lowaer tha
treadla assemblyl. Using a 3/16" wranch, replace and
tightan the {4) 3/8" x 1 1/4" hex haolts on the rear rollar
casting tathe base {Fig. 6A) remaved durlng stzp
10{k). Carefully replace drive helt on ta raller pulley
and maotor flywheel, Re-connect the spead sensor
wire to the hase sonnactar {Fig. 6)

26{a). For dauble rear rollar treadles, carefully lay unlt

aver an its |eft side. Re-install tegter balt assemhly
to base through teeter mechanism. Nots: Make
sure teeter is engaged in top of slat hefore final
tlghtening of teeter balt {Flg. 2). Tighten tester balt
until springs are almast fully compressed.

26{h). For single raar roller treadles carsfully set unit up

21
28.

23,

a0,

on its right side, This will have the pulley sidz up
and expose undarngath side of unit {Fig. 11). Using
the 3/8" x 3 3/4" shoulder kalt and 5/15” nylagk nut
attach the teater assambly to hase frame {Fig 114).
Tighten using the 316" hex key and 8/15" apen end
wrench {Fig. 11B),

Re-Install motar keeper bracket {Fig. 3).

Carefully tilt unit back to an upright pesitian {Flg. 1).
Ngtel: To aligh the drive belt, loosen the set screw

on the flywhesl with a 3mm allen wranch, Nate2:
Some replacement motars have fhywheels that are not
adjustahla.

Re-Install raar cover first, followed by the left and right
drive covers and then the resistance shocks {Fig. 1).

Racalibrate the machine according to the Instructions
in the Qwner's Manual {TC3000 / TC5000 onky) when
complete, your Treadelimber® fithess machine should
be ready to use.

Flg. 118




Replacing the Motor Base

1.

140,

1.

12,
13,

14,

15

16,

17

Unplug the TreadClimber® fitnass machine fram
the AC wall outlet,

Make sure front treadle latch |s down in
Treadclimbar® exsreisa moda.

Remave right and left reslstance shocks, {See Fig.

1)

Remave right and left plastic drive covers. {See
Fig. 1)

Remave rear cover, {Sea Fig. 1)

Carefully lay unit aver an its right slde to expose
bottom of unlt,

Remave teeter pivot balt agsembly {nut, balt,
sptings, and spacers) ta dstach treadle linkage
fram base unit. {See Fig. 2)

Remave mataor keeper bracket on bottom of motar
pan, {See Flg. 3)

Carefully tilt unit bagk to an upright pasltion.

Lift bath treadles simultaneously all the way bhack.
{See Fig. 4)

Remave {4) screws from black aluminum safety
caver to expose matar area, {Sae Fig. §)

Cut wire tles that secure motar wires, {See Fig. 5)

Remave black and red maotar wiras fram maotar
santrol baard. {See Fig. §)

Ramove ground wire thatis held by a matar contral
screw. {See Flg. 6

Remave drive belt from pulleys.
{See Flg. 7}

Remave nut and spring from motar tenslon baolt.
{See Flg. 8)

. Slide and lift motar assembly aut of unit.
18.

Remuove twa balts and motar base fram matar
hausing. 1See Fig. 9)

REP AC NG PAR S

Flg.1

Fig. 4
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REPLACING PARTS

Flg. 5

14. Install raplacement mator hase with new provided
halts.

20. Re-Install matar assembly into base unit.

21, Re-|nstall spring and nut for motor tension, Whan
tightening the nut, thers should be approx. 3/8" aof
exposad halt sticking out of nut, {See Fig. 8)

22, Re-attach all motar wires and secure with wire tigs
where necessary. {See Flg. 6)

23. Ra-Install black aluminum safsty caver. {See Fig. b)

24, Carefully lower treadles back to base unit. Make sure
treadla tester linkage passes freely into hase unit,
{See Flg. 1)

25, Re-Install driva balt ta flywhael and roller pulleys. Fig.?
{See Flg.7)

26. Carefully lay unit back over an its right sid=.

27, Ra-Install taetar bolt assembly ta base through teeter
mechanlsm. Make sure taateris angaged in tap of
slat befare final tightening of tegter halt. {See Flg. 2)

28. Tighten teeter balt until springs are almast fully
campressed.

24. Re-Install matar keeper bracket. {See Fig. 3)

30, Carefully tilt unit hack to an upright nesition. {S=a= Fig.
1)

31. Ra-Install l2ft and right driver covers and rear covar,
{See Flg. 1)

32. Re-Install resistance shocks. {See Fig. 1)

33, Your Traadclimber® fithess machine should ba ready
ta use.

Flg.q
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Replacing the Motor Control Board {MCB)

1. Unplug power cord from rear of hase unit,

2. Make sure fronttrzadle latch Is down in
TraadClimhar® exercise mode.

Remave right and left hydraulic cylinders {Fig.1).

ta

Remave rlght and |eft plastic drive covers {Flg,1].

Remave rear cover {Fig.1).

mom e

Carefully sat unit up an Its right side. This will have tha
pulley side up and expose underngath af unit,

Hal. Far double rear roller treadles remave tester pivat
holt assemhbly {hut, balt, springs, and spacers) to
datachtreadle linkage from base unit {Fig.2)

Fig. 1

Hh). Far single rear roller treadles remove the 3/8" % 3 3/4"
shoulder balt and 5/16" nylask nut attash the teeter
assemhbly to base frame {Fig. 2A) using a 3/16" hex
key and 9/16” apen end wrench {Fig. 2B).

Bowflex® TreadClimber ® Service Manual 37




REP AC NG PAR S

8. Carefully tilt unit hagk ta an upright position,

9{a). Far douhble r=ar roller trzadles, IIft bath treadles
simultaneously all the way back {Fig.4),

9th). Far single rear raller treadles carefully remave
drive belt from rollar pullzy and motar flywhasl
{Flg. 5 & 5A). Disconnect the spaed sensor wire
from the hase connectar {Fig, 6) Using a 9/16"
wrench, laosen the {4) 3/2" x 1 1/4” hex balts an
the rear raller casting until removed from tha base
{Flg. 6A & &B). With the help of anather, slowly
raise tha treadle assembly off the hase {Make surs
the teeter mechanism passes freely through hole
in tha ¢antar of base as you lift treadle assembly)
And sat asida. Keep treadlas aven to prevant
damage.

Flg.3

Fig. 5A

Flg.5
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10. Ramove {4) screws from safety cover to expase motar
area {Fig. 7).

11, Remave wires from matar cantral hoard {Fig, 8),

12, Ramave screws from matar control hoard and fram
motor haousing,

13. Install raplacement matar control board.
14, Re-attach all wires remaoved in step 11.

15, Re-attach all matar wires and secure with wire ties
where necessary {Fig. 8). Nate: Black wire connects
to spada lug MTR2 and Red wire cannects tao spade lug
MTR1 {Fig. 9).

16, Ra-Install safety cover {Fig. 7).

17, Carefully lower treadles hack to or on base unit. Make
sure treadle taetar linkage passes frealy Into base unlt.

18, For single rear raller treadlgs, with the help of anather,
slowly lavear the treadlz assembly on to the base {Maka
surg the teeter machanism passes freely through
hale Inthe center of base as you lower the tr2adle
assembly), Using a 9/15" wrench, replace and hand
tighten the {4) 3/8" x 1 1/4" hex balts on the rear rollar
casting ta the base {Fig. 6A) remaved durlng stap 10{b).
Carefully raplace driva belt on ta roller pulley and maotor
flywheel. Re-connect the spead sensar wire ta the hase
cannectaor {Flg, 6]

194a). For dauble rear rollar treadles, carefully lay unit aver
an its |eft sids. Re-install teater bolt assamhbly to hase
through teeter mechanism,

Naotel Maks sure teetar is engaged in top of slot befare
final tightaning of tester bolt {Fig. 2).

Tighten teeter balt untll springs are almast fully
compressed.

194h). For single rear roller treadles carefully set unit up
an its right sids, This will have the pulley sid= up and
expase underneath slde of unit {Fig. 11). Uslng the 3/8”
X 3 3/4" shoulder holt and 5/16" nylack nut attach the
teeter assembly ta hase frame {Fig 11A), Tighten using
the 3/18" hex key and 8/16" open end wrench {Flg.
11B).
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20,

21,

22,

AC NG PAR S

Carefully tilt unit back to an upright position {Fig.
1.

Far single rear rollar treadles, align the treadles
equally between the uprights, then tighten the {4)
3/8" x 1 1/4" hax holts on the rear rallar casting 1o
the base {Flg. 6A].

Re-Install rear cover first, followed by the left and
right drive covers and then the reslstance shacks

{Fig. 1.

.Recalibrate the maching according to the

Instructions Inthe Qwner's Manual {TC3000/
TC5000 anly) when camplete, your Treadclimbar®
fitness machine should be ready ta use,

Fig. 11B




Replacing the Step Sensor

1.

[ A - LR <L o

Unplug TreadClimher® fitness machine,

Gently turn TreadClimber® machine ontao its right sida.

Locata step sensar wita, {Sae Fig, 1)
Remave step sensar fram hragket,
Disconnect the two wires,

Cahhect new step sensar.

Place back inta brackat.

Make surg itis close to magnat. {Between 1/15" and 1/8"]

Return TreadClimber® machine to upright pasition,

Replacing the AC Inlet

1.

ta

Unplug the TreadClimber® fitness machina fram
the AC wall autlet

Wait at [zast b mInutes after unplugging the
machinz to insut e that there is no residual
powaer to the system.

Remave Drlve Covars fram both sides of
machine using a #2 Phillips head screwdriver to
unscrew the 3 Philllps head screws attashing
gach drive caver to the hase.

Unscraw 4] Phillips head scraws and gently lift
and remova the Rear Caver, {SeeFlg, 2)

Unzcrew the {2) Phillins head screws and cut
the wire tle, then carefully pull the AG inlet
toward you so that yau ¢an see all three wires.
{Ses Fig, 3]

Remagve tha AG Inlet fram wires and set aslde,
out of your way.

Insert wires into the raplacement inlet, making
sure cannectians ara carract jwhite = top left;
blagk = tap right; green = battom)

Replase all Cavers

Recalibratz the machine according to the
instructions in the Qwner's Manual {TC3000 and
TC5000 anly).

REP AC NG PAR S
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Replacing the Console Top

1.

Unplug the TreadClimber® fitnass machine fram
the AC wall outlet,

Qn the underslde of the Consala/Handlzbar
assembly, locate tha 8 screws that attach the
Cansole ta the handlehar assambhly {da nat remave
the 4 screws that attach the Consalz Bottam to the
metal frame). {See Fig. 1)

Remaove the 8 screws from tha bottom of cansole
and set the screws aslde until you reattach the
Consaole Top to the Cansole Bottom.,

Lift the Consale Top away fram the Consale
Bottom being careful not to separata electronic
wirlng,

Carefully discannect the white cable connector
fram electranics hoard at the bottom of the
Caonsole Top. {See Fig. 2)

Place the discarded Consalz Top aside, out of your
way.
Gently hold the raplacement Console Top upside

dawn and carefully connact the white cable
cannector to the naw electronics hoard,

Make sure black safety tather housing is nestled
Inta the molded slats on hottom consala {Ses Fig.
3.

Place the Safsty Kay into the safaty keyhole on tha
replacement Console Battam,

18, Carefully mount the Consale Top onto the Cansole

Battom, making sure ta keep the Safety Key in
place {be very careful not to snag wires hatwean
Upper and Cansole Battoms).

11. Attach the Cansole Tap to the Consale Battom

using the original 8 screws,

12. Recalibrate the machine according to the

Instructions in tha Owner's Manual {TC3000 and
TC5000 anly).

Flg.1




Fig.1

Replacing the Speed Sensor

1.

Unplug the TreadClimber® fithess machinea from the
AC wall autlet.

Wait at |zast 5 m|nutes after unplugging the machine ta
Insure that there is no residual power to the systam.

Remaove Drlve Covars from hoth sides of maghine using
a #2 Phillips head screwdriver ta unsgraw the 3 Phillips
head sctews attaching each drive cover to the base
{See Flg. 1). Satthe screws aside until Step 10.

Unscrew {4] Phillips head scraws and gently lift and
remove the Rear Cover. {See Flg. 2)

Stand at the back of the machine base. Locate the
hlack wire cannected to the hale in the laft rear drlve
brackst {this wire is approximately 3 fl* long and is
located below left rear roller {Sgza Fig. 3).

Discannect the white cable cannector fram the speed
sansar wira that feeds to the lang black wira {See Fig. 4
& 4A).

Disconnect the spaed sensor from rear driva brackst,

Pre-install speed sensor into red cap, Speed sensor
should axtznd through small hole inside red cap.

Ta adjusttha placement of the speed sensor use

a businass card ar samething of simllar thickness,
While halding the card naxtta the Inside of the drive
pulley push the speed sensor towards the card until

[t just makes contact. Remave the gard. {See Fig. 5).
Rotate the drive pulley by hand ta insure pulley is nat
cantacting speed sensar, If cantact Is made withdraw
speed senhsor just snough to pravent contact,

Re-cannect the white cable cannector to the speed
sansat wira that feeds to tha long black wira {Ses Fig,
6.

10. Replace all covers

11, Recalibrate the machineg.

REPLACING PARTS
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Replacing the Lower Console

1.

ta

11,
12,

Unplug machine from autlet, and walt5 minutes to drain
resldual powet,

Remave all 12 sgrews from underneath lowear cansale.

Carefully lift upper cansole, being careful not to
separate glegtronic wiring,

Discannest white sable connestar from elestronlcs
board.

Remave lawer cansala fram frame.

Install new lawer consale an frama, threading wires up
thraugh haole in canter of lower cansale,

Replace 4 screws that connact lower cansole to metal
frama.

Re-cannect white cable cannestar fram wlring to
glectronic baard cable connector,

Placa the safety key halder hack In slot.

. Carefully mount upper consalz anto lower cansole,

while holding safety key in place {he careful not to snag
wires between upper and lower consales).

Attach upper and lowar consoles with arlginal 8 serews,

Recalibrate machine ascarding ta Qwner's Manual
Instructions,

Replacing the Console with Handlebars

ta

Unplug machinz from autlet

Whait § minutes after unplugging machine to 2nsure
there is na resldual power.

Remave 3 buttan haad balts attaching consolz to
handlgbars on both sides of maching,

With the help af another, carefully lIft sonsale out and
datagh ¢able connegtor running through right upright,

Attach cable sonnastar from new cansale ta the cable
connector from the right upright,

Ongethe cahle connection is made, slide the hrackets
on the handlehar into the taops of the upright tubes.

Attagch sach handlzbar to the uprights using the 5/18" %
1" hutton head halts {3 per handlghar)

Tighten the holts using the 3/16" hex key.

Recalibrata machine.
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Replacing the Internal Wire
in the Right Upright

1. Unplug maghing from gutlet, and walt 5 minutgs ta drain
rasldual power.

2. Remave 3 hutton-head balts attaching consale to
handlehars on both sides of maghina,

3. With the hzlp of another, carefully lIft consale out and
datach cablz connector running through right upright,

4, Remave upright junction cover,
5. Remaove 3 hutton-head balts from bottom of right upright

6. Detach bottom of hydraulic eylinder from base by
remaoving buttan-head bolt and washer,

7. Carefully lift upright and lay flat on cavering on the floar.
8. Discannect cable connactar fram battom of right upright.

9. Remave wirs from right upright by pulling from the
hattam,

10, Thread naw wire thraugh right upright
11. Re-attach cable connestar at base of right upright.

12. Replace rlght upright being careful ta avaid damaging
cahle ar cable connectar,

13. Re-attach base of unright with 3 button-head bolts

14, Re-attach base of hydraulic gylinder with hutton-head
balt and washer.

15. Replace upright junction cover an tap of right upright.

16. Attach cable connactar from consale to the cable
cannectar fram the right upright.

17. With the help of another, lift the cansole hack onta bath
uprights, ensuring that junction covars are in placa,

18, Re-attach both uprights to console using 3 buttan-head
balts an each side.

19, Resalibratz machine.
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Replacing the Deck

1.

12,
13,

14,

Unplug the TreadClimber® fithess machine fram the
AC wall outlet,

Using a 3/16" Allen wrench, loosen the adjustment

bolts an the frant roller{s) to creata slack in walking
haltis). [This will allow 2asy sida ta side movement

of beltis) to access scraws an deck{s)]

Remave plastic foot platfarm an side of treadle.

Slide walking beltto one side to expase deck
screws,

Remave {4) deck screws and top belt guida.

Slide walking beltto opposlte side to axpasz the
screws an ather side of deck.

Remave {4) remaining deck scraws,
Slide deck gut from under belt,

Slide new deck under belt.

. Install {4] new screws ta one side of deck.

. Slide belt avar 1o ather side to expose other side af

dack.
Install remaining {4) naw scraws,
Slide belt to center of dack and rollers.

Repeat steps 3 through 13 an the oppaoslte sida.

15, Tighten front roller balts tg tighten walking

16,

17
18

19,

belt. {Adjust bath balts evenly to maintaln belt
straightnass.)

Re-Install plastic foot platform to side of treadle.
{Make sure foat platform doas not sit an top of balt,)

Repeat steps 15 and 16 an the oppaslite side.

Chack walking belts an undersidz of treadle to maks
sure there is no ohstructians,

Plug In and run unitta ensure belttracking and
check for slipping.
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Replacing the Motor Belt
1, Unplug machineg from gutlet,

2. Wait 5 minutes after unplugging machine ta ensure
there is ng resldual powsr,

Remave laft plastic drive caver.

4. Ratate maotar helt counter-clockwise, gradually
easing helt off drive pulley.

5. Ease new maotar helt onto drive pulley and flywhzael,
It may be useful ta reattach the shipping balt ar
gantly pry the motor up with a place of woad.

6. Onca behtistightly attaghad, raplace left plastic drive
cover.

7. Recalibrate machine,

Replacing the Hydraulic Cylinders

{Note: Hydraulic Gylinders MUST be
replaced in pairs.)

1. Unplug machine fram outlet,

2, Wait 5 minutes after unplugging machine to ensure
there is na resldual power.

3. Remaove bolts and washers attaching base of
hydraulic cylinders to mashine base.

4. Remave holts attaching top of cylinders fram left and
right uprights.

5. Install new cylinders, by attaching balts to uprights.

6. Ease cylinders down to loop base of cylinders over
metal peg on each side of base,

7. Re-install bolts and washers, attaching basz of
sylindars ta hase of maghine.

2. Recalibratz machine.

Bowflex® TreadClimber & Service Manual 47



48

MPOR AN CON AC NUMBERS

If you need assistance, please have both the serlal number of your machlne and the date of purchase
available wihen yau contact the approprlate Nautilus office llsted balow.

OFFIGES IN THE UNITED STATES:

E-mail: cstech@nautllus.com

« TECHNICAL/CUSTOMER SERVICE
Mautllus, Inc.
World Headquarters
16400 SE MNautilus Drlve
Vancouver, WWashington, USA 98683
Phane: 800-NAUTILUS {800-628-8458)
Email customersetvlice@nautllus.com
Faxi 877-685-6465

« CORPORATE HEADQUARTERS
Mautllus, Inz.
World Headquarters
16400 SE Nautilug Drlve
Vancouver, Viashington, USA 936383

Phans: 800-MAUTILUS {300-628-8458)

INTERNATIONAL:

For technlcal asslstance and a list of
distrlbutors |n your area, plsase call or fax one
of the tallowv/ng numbers.

s« |[NTERNATIONAL CUSTOMER SERVICE
Mautllus Internatlanal S.A.
Rue Jean Prouva §
1762 Glvlslez / Switzerland
Tal: + 41-28-460-77-77
Faxl + 41-25-460-77-70
Emaili technlcs@nautllus.com

BUSINESS OFFIGES:

« SWITZERLAND OFFICE
Mautllus Switzerland S.A.
Teli + 41-28-460-77-55
Fax + 41-26-460-77-50

* GERMANY and AUSTRIA OFFICE
MNautllus GmbH
Tel: +48-2203-20-20-0
Faxi +43-2203-2(0-20-4545

« [TALY OFFICE
Nautllus ltaly s.r.l.
Tal: +33-051-664-5201
Faxi +39-051-664-7451

a UNITED KINGDOM OFFICE
Mautllus UK Ltd.
Tel: +44-1908-267-345
Faxl +44-1808-267-345

* CHINA OFFICE
Nautllus Reprezsntative Office
Tel: +86-21-523-707-00
Fax| +86-21-523-707-09
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Treadclimber® FAQ's

1. The red lacking lever will not fully move up to treadmill mode, why?

Response: Either the shoulder bolt wasn’t inserted in the teeter correctly, or the silver adjust-
ment bolts in the back of the treadles weren’t tightened fully.

2. TheTreadclimber can't switch to Treadclimber or Stairclimber mode, why?

Response: Have them attempt to move the red locking lever fully in the up position. If un-
able to do so, the shoulder bolt most likely wasn’t inserted in the teeter correctly. If certain it
was inserted correctly, check to see if the silver adjustment bolts in the back of the treadles
weren't tightened fully. If they were, have the customer stand on the machine to see if the
treadles move up and down, If not, the Zip-Tie wasn't cut on the lower “V-shaped” brackets
attaching each treadle. {TC5300/6000 send cable lock mech kit)

3. Replaced speed sensor, D light still won't blink. What should | do?

Response: Send Jumper Wire, if that doesn’t resolve issue send replacement MCB,

4. Replaced step sensor, C light still won't blink. What should | do?

Response: Replace JumperWire. If that doesn’t resolve issue, check to see if magnet on teeter
is aligned with the sensor. If so, send replacement MCB.

5.The walking belts are moving backwards, why?

Response: the motor wires are most likely switched, just switch back their position.

6.The I/0 cablas won't connect togethsr.

Response: Check what color the ends of the cables are. TC1000 has black connectors. TC3000-
5000 has white connectors.

7. The customer states the C-light is blinking and the machine won't pass calibration, why?
Response: The jumper wires for the speed sensor and the step sensor are plugged into the

motor control hoard incorrectly. Make sure the speed sensor wire is plugged into the pick-up
marked speed, and that the step sensor wire is plugged into the pick-up marked pedal

Bowflex® TreadClimber® Service Manual 51



BOWFLEX

TreadlC imber

ClustomeriService

>

(800.628.8458)

www.BowflexTreadClimber.com

w2008, MNautilus, Ins. All Rights Reserved. Mauotilus, Inc., World Headguarters, 15400 S.E. Nautllus Drlwve,
Vancouver, Washlngton, USA 88583, TreadClimber, Bowflex, and the Bowflex Logo are sither registered trademarks

ar trademarks of Nautilus, Inz. All marks not listzd abowe are elther registered trademarks or trademarks of thelr
respesthye companlzes.



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54

