Error Code and Status LED Summary
T9.14, T9.16, and TC3.16 products

First Action Third Action Faurth Artion

Note ahout use of Status LEDs: A single LED daes not show tha camplete plctura of an error condition. Review the status of all LEDSs priar ta deciding which assemblies ta replace.

LED Qperatian o \What this means Second Actian

P51 Pracassar
PCB&

DS1 Flashlng
@ 1 Second Rate

Marmal Canditlon.

Narmal conditlon no actlon required.

051 Flashlng @
Ireqular Rate

F&1 Processar
Monoperational.

FCBA&

Power offfon treadmill, see It problem
self-clears. Check for unplugged or
damaged cables. Communlcation
cable from J10 on P51 Frocessor
PCBA is cahle most likely to cause
jproblem.

Replace P51 Pracessor PCBA.

D51 Off Frocessor is non oparational. Powear offfon treacdmill, see If problem |Check LEDs on WSD tn ses |f VSD  |Replace PR1 Procassar PCBA.
Na power ar Pa1 Frocessar self-clears. Check far unplugged or  |has power.
FCBA has falled. damaged cables. Comniunleation
cakle from J10 on P31 Processor
PCBA is cable most lkely to cause
problem.
0S1 On F51 Processor FCBA Power offfon treadmill, see If problem |Replace P51 Processor PCBA,
Crntinuaus Monnperational, self-clears.
V35D PCBA
D51 Flashing @  |vSD PCBA is Nonoperational. Povear offfon treadmill, ser If problem |Replace YSD FCBA.
Any Rate self-clears. Check far unplugged or
damaged cables. Communleation
cakle from J10 on P31 Processor
FCBA is cable most lkely to cause
problem.
DS1 Off Ylalkielt motor |s Off, Narmal condition no actlon required,
D51 On \alkbalt matar |s On. Namal condltion no actlon requlrad.
Cantinuaus

D52 Flashing @ 1
Hecond Rate

Momnal Canditlon.

Narmal condition no actlon required.

DS2 Flashing @
Ireqular Rate

communlzation,

Processor in Reset |5
attempting to reestanlish

Power offfon treadmill, see If proklem
self-clears. Check for unplugged or
damaged cahles. Communication
rable from J10 nn PAR1 Processor
PCBA is sable most llkely to cause

problam.

Replace VSD PCBA.

Replace Configuratian Flate.




Frocessor in Reset or No
Communlzation,

Fower offfon treadmill, see If problem
self-clears. Cheack for unplugaged or
damaged cables, Communlcation
rable from J10 nn PR Processor
PCBA is cable most likely to cause
problern.

Replace V30 PCBA,

Replace P51 Processor POBA.

Replace Conflguration Flate.

DS2 On \alkpelt Overcurent Condltlon. Thls emar Is usually caused hy Fawer afffan treadmilll, see If problem |Replace Y30 FCBA. Replaze Drive Motor.
Continuaus excesslve drag or frictlon on the self-clears. Chack for unplugged or
deck. Closely inspect the deck and  |damaged cables.
Inok for signs of excessive wear, If
nerded replace the belt and deik,
Ds3 adn aY YOG Fawar Supply |s Narmal condltion no actlon raqulraed.
Canlinugus Dperallonal.
DS3 Off 5Y VOO Pawer Supply |s Check for unplugged or damaged Use an ohmmeter to verlfy Canfig Replace ¥30 FCBA. Replaze Conflguration Flate.
Monoperational. cakbles. Cable golng to P14 on WSD |FOCBA fuses F3 and F4.
PCBEA |5 mast lkely 12 cause
problem.
DS54 On 15Y Predrive Power Supply is Marmal condlition no actlon required.
Continunus Operational,
0S4 Off 15Y Predrive Fower Supply is Chesk for unplugged or damaged Use an nhmmetar to verfy Config Replace ¥SO FCBA, Replase Conflguratinon Plate.

MNonoperational.

cakles. Cable golng to P20 on ¥SD
PCBA s mast lkely ta cause
problem.

FOB& fuses F3 and F4.

bS5 On Yery

Danger! High Voltage Drve

Narmal powered up condition. Do

Bright Buis Woltage Present. not handle W30 FCBA untll LEDs go
out after ahout 2 minutes.
055 Off High */oltage Drlve Bus High Viltage Orive Bus |s discharged

Capanitars have Dlscharged.

and %50 PCBA |s safe to handle.

DS6 On Very

Danger! High Yoltage Drve

Marmal powered up candition. Do

Bright Bus Voltage Present. not handle %30 FCB& untll LEDs go
out after ghout 2 minutes.
D56 Off High Voltage Drive Bus High Voltage Orive Bus |s discharged
Capacitars have Dlscharged. and Y30 PCBA Is safe to handle.
Salf-Test What this means First Action Secand Action Third Action Faurth Arction
Error Codas
AL\ ERROR Internally generated pracessor Power offfon treadmill. ser If problem |Replace P51 Pracessor FCBA.
PROGRAM ayrar. gelf-clears.
ERRAOFR
STATIC RAM
ERROR
TIMER ERERCR

EEFRQOM ERROR

Stared data such as user
prefarences, total ima, and
mllzage has been anrruptad.

Power offfon treadmill, see If problem
self-clears. Defaults and
aanfiquratian data will naed to ha

antarad agan.

Replace P51 Processor PCBA,




Qparational
Error Codes

What this means

First Action

Sacond Action

Third Action

Faurth Action

ORIVE ERROR Ocrurs when the VS0 PCBA Yarlfy [nput line waltage |s within Ensure all cables from the Replans ¥50 PCBA. Replase Conflguratinn Plate.
datects too low ar taa high of sprcificatlans Errar Indicates voltage |conflguration plate to the ¥SD PCBA
a yoltage on the DS drive bus. 15 122 low or high. are conhectad. Cable galng to P20
on V3D PCBA is most likely to cause
problem.
DRIVE FWR Can ocour durlng program Verlfy Input ine vakkage |s within Let walkibelt motar caal down and Ensure all cables fram the Replace VSD FCBA. If
ERROR Eardy operatlon Treadmlll qoes to ldle speclflcations Errar Indicates voltage |cyde pawer. Matar themmal switch | zonflguration plate to the problem persists replace
verslonsg of and stops quickly This Error that|ls t32 low or high. may open due to wom belt and deck, |VYSD PCBA are connected, Canfiguratlon Plate,

snftware displayed
thls arror as "ABS

can dennta any of the  followling
1) The DC bus that powers the

Cable going tn P21 on ¥SD
FCBA Is most Ikely to cause

ERROR" or walkibght s too low ar high. problem.
"POWER LOST  |2) The thermal switch on the
ERROR" walkielt motor is open due tathe
motor averheating.
3) The circultry that measures
the walkhzalt motar current has
falled.
DRV RESET The pracessor on the VS0 FCBA Ensura all cablas fram the FReplace YSD FCBA.
cannot communleate with the motor  |canfiguratian plate ta the ¥SD PCBA
contral |12 an the Y30 FOBA. are connected. Cable golng to F20
on W30 FOBA |5 most likely to cause
problem.
GRD LIMIT Grade motor heyand its lower Press [CLEAR] If "GRADE ACT" s over 15%, check |Replace grade motor, Replace WSO PCBA, If
ERROR (0% orupper (15%) lImlts, Gt Olagnostlz Modes (Speed tosre If gradae pot (sensor cabls) s problem perslsts replace

{on T914 ar T216)

Inmrease, 6. Enter] | then scroll to
"GRADE ACT" using the Spaad
Increase and Speed Dacrease keys.
If the grade Is reading over 15% or
less than 1%, attempt to adjust grade
up or down using the Grade Increase
and Grade Decrease keys.

unplugged from AC Drlve board.
Otherwse, mechanically disconnanct
qrade matar from frame, and
manually rotate grade shaft clockwlse
ifor up] or counterclockwlse (for
down). Then reassemble. Itls best
to he In the dlagnostlc made when
manually rotating the shaft. This
allnws the parson rotating the shaft tn
sar the current grade position and
turn the shaft In the correct dirastion.

Cnnfiguratinn Plate.

GRO LIMIT
ERROR

{on TC216
TreadClimber)

LInlt must ke recanfigured as a
TreadClimber.

Press [CLEAR]

Go to Change Machine Mode (Speed
Increase, 8, Enter, Enter), then scroll
to "Tread Climber using the 3peed
Increase and Speed Drirease Keys,




GRO MOVE
ERROR
{on T914 ar T218)

Grade falled to move when
commanded hy software,

Check to see that grade wires (red,

hlack, and white quick disconneats)
are propefy connected, The cahle

gnlng tn P14 on the WSO PCBA will
als2 cause thls error.

Use an ohmmeter to verlfy Canfig
FCB fuses F1 and F2,

Replace grade motor.

Replaze Y50 PCEA,

GRO MOYE
ERROR

{on TC216
TreadClimber)

LInlt must ke recanfigured as a
TreadClimber.

Press [CLEAR]

Ga ta Change Mashine Mode (Speed
Increase, 8, Enter, Enter) , then scroll
to "Tread Climber using the 3peed
Increase and Speed Drcrease keys,

MULTIPLE KEY

Massage appaars durlng the
Service Tesl KEY TEST Il Lwa
keys are held down
slmultaneously or if 2 key
pressed while anather key
stuck closead.

If pozsibla, Prass [CLEAR], than

Ga la Dlagnostle Mode {(Speed
Increase, G, Enter], then scrall to
"Weay Test" uslng the Speead Incredse
and Speed Decrease keys. Press
each key to ldentify which key |s
stuck,

&

If problam persists, opan rear 2onsola
access panel. Discannect maln
keypanel cable fram Processor
hoard, and zonnect an alternate
known-good keypanel. Determine
whether keys are now operable. If
the alternate keypanel warks, replace
tha keypanel,

Dlsrannact ROC keypanal
«abla, dalermine whelhar
problem persists. If praklem
qaes away with ROC {Ergo)
keypanel dlsconnected, check
Erqo cable. Plug alternate
Touchsensor keypanel and
check operation, Replarce
either ROC cable or keypanel as
requlrad.

Replase P51 Pracassor
PCBA.

MOT DEFIMED,  |Message appears when Pln 10 Replace Communlcation caole which |Replace WSD FCBA. Raplace P31 Frocessar PCBA.
Then DRIVE of the communlcation cable connects J10 on P51 Processor
POWER ERROR  |between the P51 Processor PCHA to P1 on VSD PCBA,
and V3D PCBAs Is open.
MTM COMFIG This errar indicates that the F51 Replace P51 Processor with ane
RARD Prozessor PCBA was manufactured for use In Treadmills or
manufactured for a Non Treadmill TreadClimbers.
produst such as an lliptical,
stepper or hike.
QAUT CUR ERROR|Walkibelt motor current |5 taa low. Ensure mator is connected o W30 |Replace 3D FCBA. Replace Drive katar,
PCBA. Cycle powear and see if
problem self clears.
3¥3 OVRLD Walkhelt motor current |s toa high This error Is usually caused by Let walkbelt motor coal dowvin and Replace /S0 FCBA, Replace Drvwe Motor.
ERROR or walkhelt matar thermal switch excesslve drag or friction on the cycle pawer. Motar thermal switch
has npened dua tn a motor deck, Clozely Inspact the deck and  |may open due to wom belt and deck,
nwerlnad. Inak far signs of eanessive wear. If
neaded raplaca the belt and dack.
TCITM CONFIG  |Unlt must be recanfigured as Press [CLEAR] Ensure jumpers on Y50 are correct,
RORD alther a Treadmlll or Tread Climier Go to Change Machine Mode (Speed |Treadmills should have na jumpers.

or W30 PCBA has wrang jumper
conflguration,

Increase, &, Enter, Enter), then scroll
to approprlate conflguration using the
Speead Increase and Spred Decrease
keys, then press Enter.

TreadClimbers should have all three
jumpers In place on PCO, PC3, &
PCh,

TR COM ERROR

Treadmill or TreadClimber
communlcatians error. Means
F51 Frocessor PCBA can't talk

serally ta VSD PCBRA.

Cycle power and see if problem sell
clears.

Replace communleallon cable
between P51 Processar PCBA and
V50 PCBA.

Replace w50 PCBA.

Replace P51 Processor
PCBA.
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