
 
 
New Balance Treadmill Calibration Instructions 

 
This process resets all the electronic components back to their 

original setting 

 

 

The treadmill belt will ramp up from 0 to maximum speed and the elevation 

motor inclines from 0 – 12%. When finished the unit will turn itself off.  

 

 

Step One 

 

a. check your serial number (known as series number has letters TM 

within the number) and model number you have (1200, 1400, 1500, 1600, 

1800, 2500) 

 

b. use that serial number and model number to determine which set of 

calibration instructions to use 

 

Step Two 

 

a. the power to the computer is turned off during this process but the 

red safety key remains on.  (again only the main power switch by your 

power cord should be on during this process) 

 

These calibration instructions are for the following serial numbers and 

models 1200, 1400, 1600, 1800 .….. 

 

Serial numbers beginning with the first two numbers 05 all the way up to 

this number 0634tm follow these instructions below 

 

*** The power to the computer is turned off during this process but the red 

safety key remains on***  

 

1. Hold down all three of these keys at the same time 

 Speed + and – Keys and Black Select key 

 

2. Hold down until the letters C A L appears 

 

3. Once C A L appears let the keys go and step off your walking deck. 

 

4. The unit is going to ramp up from 0 mph to maximum speed and the 

elevation motor inclines from 0% - 12% and comes back down. 

 

5. When finished the unit will shut itself off. 

 



6. Once the unit shuts itself off step on the deck and test the unit by using it 

as you normally would. 

 

If you continue to have a problem after this calibration process please 

contact us at the phone number of 1-800-321-9236 Monday – Friday from 

8:30 – 5:00pm **a message can be left after 5:00pm Eastern Standard Time 

ask for Extension 4501 or 4521 this are treadmill technicians and please 

leave your email address as well as your name and phone number** 

These calibration instructions are for the following serial numbers and 

models 1200, 1400, 1500, 1600, 1800, 2500 .….. 

 

Serial numbers beginning with the 0635TM and up please follow these 

calibration instructions below 

 

1. Remove safety key from the computer 

 

2. Turn the main power switch by power cord to OFF position 

 

3. Unplug power cord from beside the main power switch.  

 
4. Press Black safety switch button twice located on the other side of the 

main power switch. 

 

5. Plug power cord back into unit. 

 

6. Turn the main power switch to the ON position. 

 

7. Place the safety key back onto the computer. 

 

8. Press power button on the computer and test the unit by using it as you 

normally would. 

 

If you continue to have a problem after this calibration process please 

contact us at the phone number of 1-800-321-9236 Monday – Friday from 

8:30 – 5:00pm **a message can be left after 5:00pm Eastern Standard Time 

ask for Extension 4501 or 4521 this are treadmill technicians and please 

leave your email address as well as your name and phone number** 

 
 


