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Troubleshooting Guide: 
“No Console” Error 

Prepared by: 
Regina Templeton 

Date Prepared: 
3/2/2015 

Models Affected: 
AFG 7.3AIC, Horizon Elite IC7 

PROBLEM 

Improper battery installation in the console may cause a “No Console” error on the AFG 7.3AIC and 
Horizon Elite IC7 models. If the battery is placed on top of the positive (+) pins in the battery 
compartment, the console does not operate.  

REQUIRED TOOLS 

Screwdriver 

SOLUTION 

The console battery compartment is redesigned. The production serial number breaks are shown below: 

• AFG 7.3AIC: FCO036-14100001
• Horizon Elite IC7: FCO35-14100001

The negative (-) side of the battery must press on the negative (-) pins, and the positive (+) pins must 
press on the positive (+) side of the battery. If the “No Console” error shows, follow these steps to align 
the pins: 

1. Use the screwdriver to remove the cover from the battery compartment on the back of the
console.
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2. Bend the positive (+) pins up on the right side (beside the hole for the compartment cover 
screw), as shown below. 
 

 
 

3. Insert the battery at an angle with the positive (+) side facing up. Make sure to keep the positive 
(+) pins upright as shown below.  

 

 
 

 
 

4. Replace the battery compartment cover. 
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