Troubleshooting

expect different”

Embedded Screen Continuously Beeps on Boot-Up

| Embedded Touch Screens (Version 1) |

Symptom
When starting up a product with an Embedded Touch Screen, the screen will continuously beep and will not boot up.

Possible Causes

e The DOM memory card is loose.
e The screen is faulty.

Solution
1. Remove the head from the unit and remove sheet metal from the back of the screen and locate the DOM card
(Fig. 1 and 2).

Fig. 2

3. Reassembly the screen and test. If the screen continues to beep on boot up, replace the screen.
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