Troubleshooting
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Embedded TV Screen is Green

Embedded Touch Screens (Version 1) |

Symptom
When using the TV on the Embedded Touch Screen, the video screen is solid green no matter which channel it is on. The

other functions of the screen work properly. If the screen is re-booted the TV picture may work for a short time but later
the green screen comes back.

Possible Causes:

e Poor connections between the TV tuner and mother board
e Faulty screen

Solution

1. Remove the head from the unit and remove sheet metal from the back of the screen. Then remove the two
screws holding the TV turner in place (Fig. 1).
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2. Carefully remove the turner card (Fig. 2), then re-insert it back into the slot (Fig. 3).

Fig. 2 - Fig. 3

3. Install the two screws holding the tuner in place, replace the sheet metal cover and install the head back on the
treadmill.

4. Testthe TV. If the TV picture is green or becomes green again, replace the screen.

STAR TRAC FITNESS 20f2 637-1411 Rev: A



