
Console Resetting to Select User or

Connecting showing on the display

The customer is able to turn the machine 

on/off 

Customer is able to set a workout, time 

distance and weight.

Press Go or Start and the console will 

reset to 

SELECT USER

The customer is unable to set any type of 

setting and all they can see as soon as they 

turn the machine on is

CONNECTING

All console pins should 

be straight. The root 

cause of these two issues 

are because the pin(s) 

are bent and is not 

communicating the way 

it should be

Using a small flat 

screwdriver will help 

bending the cables back 

to its original position

Reconnect the 

cables and test the 

unit

Console Cable pins are usually 

damaged during assembly. Replace 

them all if this problem is present 

still

Console cable connections MUST be checked.

MOST units will have a two piece

Console cable

UCB ConnectionMCB ConnectionConsole Mast Connection

Bad Console

Cable Pin


