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Blue Backlight on Console 
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PROBLEM             

Only the blue backlight will turn on. The rest of the display will not turn on. 

 

SOLUTION             

This issue occurs on consoles with software version S101-03 (or earlier). The software version S102-04 
prevents the issue.  
 
If a customer experiences the issue, you must replace the console. A software update via the USB after 
the failure has occurred will NOT fix the issue.  
 
Note: The original console for this model has been discontinued, so the replacement console will not look 
the same. 

 


