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Troubleshooting Guide: 
Passport Does Not Sync  
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Sophia Her 
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Effective Date:  
06/15/12 

Models Affected:  
7.1AT  

 

PROBLEM             

Passport is unable to sync while the user has the USB inserted in the console. 

 

SOLUTION             

If the user advises that their Passport will not sync, check if they have the USB inserted in the console. If 
so, have them remove the USB from the console. This should allow the Passport to sync properly. 


