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Symptom Possible Cause Test Procedure Repair
Heart rate erratic or 
no heart rate function. 
(Hand Grips)

User error. Reference Proper Heart 
Rate Usage.

Failed heart rate grips. Reference Proper Heart 
Rate Usage.

If there is absolutely no 
heart response, replace 
heart rate grips.

Failed heart rate 
receiver.

Reference Proper Heart 
Rate Usage.

If proper heart rate 
instructions are followed 
and heart rate continues 
to be erratic, replace 
console.

Heart rate erratic or 
no heart rate function. 
(Telemetric chest strap)

User error. Reference Proper Heart 
Rate Usage.

Electromagnetic 
interference.

Check immediate area 
for causes of 
interference (Florescent 
lighting, electric dog 
fences, large electric 
motors, etc.)

Remove interference 
from vicinity of the unit.

Failed telemetric chest 
strap or polar receiver.

Reference Proper Heart 
Rate Usage.

Replace chest strap and 
or Polar reciever and the 
console set.


