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Troubleshooting Guide: 
iPod volume lowering on its own 

Prepared by: 
Lee Trask 

Date Prepared: 
12/29/16 

Effective Date: 
01/14/2009 

Models Affected: 
T93 | TM608 | 2009 

 

PROBLEM             

When using the treadmill the iPod volume will go down to "Volume 1" in the text box. 
Pressing "Volume +" will increase the volume. However, the volume will drop down 
every 10 seconds to 10 minutes. 

REQUIRED TOOLS            

N/A 

 

SOLUTION             

1. Verify software version—correct versions are S903-14 or S904-17.  
2. Replace UCB. 


