LIVESTRONG™

Troubleshooting Guide:

Buttons Stuck

FITNESS
Prepared by: Date Prepared: Effective Date: Models Affected:
Sophia Her 12/24/15 9/07/11 LS10.0T & LS13.0T
PROBLEM

Buttons will not respond when pressed or display will continually scroll.

SOLUTION

Besides the normal troubleshooting for keypad issues, make sure the toggle buttons are not stuck down.
If buttons are not stuck down and keypad issue remains, have the customer or service provider detach
both toggle wires from either the upper board or the buttons themselves. If the keypad starts working

properly after removing the toggle wires, then the fix is to send new toggle sets.

RECOMMENDED PARTS:

Left Side

1000105043 Quick Key Base; Left;NET;TM381
1000102234 Quick Key Rubber;PMS116;TM381

+ 1000102283 Arm Rest Quick Key;HAPA
+ 1000102281 Arm Rest Quick Key Connecting Wire; Upper

Right Side

= 1000105044 Quick Key Base; Right;NET;TM381
= 1000102234 Quick Key Rubber;PMS116;TM381

1000102283 Arm Rest Quick Key;HAPA
1000102281 Arm Rest Quick Key Connecting Wire; Upper
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