JOHNSON

® Troubleshooting Guide:

// Unresponsive Buttons

Prepared by: Date Prepared: Effective Date: Models Affected:
Kelly Neis 12/24/2015 11/19/2010 Tempo 620T
PROBLEM
Buttons on the console are unresponsive.
REQUIRED TOOLS
Phillips Head Screw Driver
SOLUTION
Use the following table to troubleshoot the problem:
Symptom Possible Cause Test Procedure Repair

Buttons on the console | The screws holding the
are not responding. upper control board are
There is no pattern for | too tight.

which buttons this
occurs with.

Remove the four
screws on the back
connecting the
faceplate to the
console.

Loosen the screws
holding the UCB.

If the issue still persists
after loosening the
screws, replace the
UCB.
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