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Troubleshooting Guide: 
No sound from iPod 

Prepared by: 
Lee Trask 

Date Prepared: 
12/30/16 

Effective Date: 
07/30/2007 

Models Affected: 
E900 | EP177 | 2008, 
E1200 | EP178 | 2008, 
B600 | RB122B | 2008 

 

PROBLEM             

No sound will play through the speakers on the unit when using the iPod docking station 
on the console. 

 

REQUIRED TOOLS            

Multimeter 

SOLUTION             

1. It may take up to 2 minutes for iPod to sync with the machine each time you use 
unit. Wait a few minutes. 

!!!  DO NOT turn volume up as this may blow the speakers.  !!! 

 

2. Verify that there are no pinches or cuts in the wire between the audio in and 
audio out boards 
 
 

3. Check the wire’s connections. 

 

4. Check the wire’s continuity 
 

a. Set a multimeter to Ohms. 

 

b. Identify each set of matching pins on the board ports. One set is shown in red below.  

Note: The pins may be asymmetrically arranged. The pin labelled N/A is unused. 
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c. Place one lead on each pin in a set. 

 

d. If the meter beeps or displays an Ohm reading, the pin set passes the continuity test. 

 

5. Replace board if it fails the continuity test. 


