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Troubleshooting Guide: 
Swivel Arm Set 

Prepared by: 
Sophia Her 

Date Prepared: 
12/24/15 

Models Affected: 
2.0AS 

 

PROBLEM             

The swivel arm (AD2) causes a clunking noise or does not move smoothly. 

If, during assembly, the swivel arm axles (D12) were not installed. This can cause the swivel arm set 
(AD2) to feel loose. 

SOLUTION             

Verify that the customer has properly assembled this piece by including the swivel arm axles (D12). If 

they were not installed, the customer may have tightened the bolts down too much to compensate for the 

loose feeling resulting in added resistance. These sleeves are placed inside the leg extension in the box 

and can fall out easily. 
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