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Symptom Possible Cause Test Procedure Repair
No resistance change 
or erratic or continuous 
resistance change.

Tension cable is not 
connected to the brake 
or has failed.

-Verify that the tension 
cable is connected to 
the break or has not 
failed.

Reattach cable. 

Failed or improper 
power supply.

-Perform voltage check 
on adapter. 
-Verify the adapter is 
the correct voltage.

Replace power supply.

Failed console cable. - Verify console cable is 
not pinched or damaged
-Perform voltage check 
on console cable.  

Replace console cable. 

Failed servomotor. -Perform voltage check 
on servomotor. 

Replace servomotor. 

Failed console. Replace console.
Resistance is Too Hard 
or Too Weak.

Tension cable is not 
connected to the brake 
or has failed.

-Verify that the tension 
cable is connected to 
the break or has not 
failed.

Reattach cable. 

Magnetic brake is 
positioned improperly.

-Verify the correct 
position of magnetic 
brake.

Reposition the 
magnetic brake. 


