Troubleshooting Guide:
Incline, Resistance, and Speed Readouts Inaccurate

===,

Prepared by: Date Prepared: Models Affected:
Sophia Her 12/24/15 18.0AXT, 5.0AE
PROBLEM

Issues with the range of incline, resistance and speed inaccuracies.

SOLUTION

The AFG 18.0AXT Ascent and the AFG 5.0AE Elliptical both use the exact same console, but use
different software to their respective models. This is controlled through the engineering menu at the
factory. Listed below are the steps to enter the correct engineering mode to check and if necessary
change the model on the console for these two units.

1. Make sure unitis on and not in a program.
2. Press and hold down the - and + resistance keys, after a few seconds the console will beep and
scroll ENGINEERING MENU across the display. The console is now in engineering mode and

the resistance keys can be released.

3. Use the center dial button on the console to scroll up or down through the various engineering
menus till the display shows Eng2 SWITCH FUNCTION, then press ENTER on the dial button.

4. Across the display it will scroll DEMO ON or DEMO OFF depending if demo mode is on or off.
5. Underneath, in the heart rate display, it will list the model that the console is set for (18.0AXT or
5.0AE). To change the model press the ENTER key on the center dial. This will show the change

in the model in the heart rate display area.

6. Once all changes have been made, press and hold the STOP key. After a few seconds the

console will beep and go back to the engineering menu. This will save any changes.

7. To exit the engineering menu press and hold the STOP key again. The console will beep and will

exit the engineering menu and return to the original start up screen.

1| Revision Date: [Enter Date] | Revised by: [Enter name or initials]


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjr4f3q-vTJAhXGQiYKHZ_sA5EQjRwIBw&url=http://www.fitnessmechanic.com/manufacturers.html&psig=AFQjCNHlz4OCQcb8mgbzurCAoNLhZ7Il7Q&ust=1451062388622843

