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PROBLEM             

Console is displaying error “TM001.exe”.  This TM001.exe issue can happen due to the following 
reasons: 

 The previous software update was on a corrupted USB disk. 

 The USB was removed too soon. 

 Power fluctuations occurred during the update process. 

 

REQUIRED TOOLS            

USB drive with the latest software version (found at Johnson Fitness Software Updates). 

 

SOLUTION             

1. If software is not on USB drive, download the latest version and save a copy to the USB drive. 
 

2. Boot up machine. 
 

3. Insert USB drive into machine 
 

4. The software will self-install. 
 

5. Reboot machine. 

https://www.johnsonfit.com/support/software-updates

