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Troubleshooting Guide: 
LS13.0E-02 Toggles Not Responding Correctly  
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PROBLEM             

Only one function of the toggle is working (only the up or down) 

REQUIRED TOOLS            

Phillips Head Screw Driver  

SOLUTION             

Use the following table to troubleshoot an issue if only one function of the toggle is working. 

 

Symptom Possible Cause Test Procedure Repair  

Only one function of 
the toggle is working 
(only the up or down) 

The wire connecting 
the toggle (inside the 
hand grip) needs to 
be twisted  

Open the heart rate 
grip and make sure 
the ribbon cable is 
turned 180°.  
 

Twist the ribbon 
cable and re-
assemble. 
If both toggles are 
not functioning, 
toggle needs to be 
replaced.  

 

 

Remove these screws 


