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Troubleshooting Guide: 
Distance Program Stops 

Prepared by: 
Anthony Winge,  
Emilie McWilliams 

Date Prepared: 
9/24/2019 

Models Affected: 
Oxford 3 (AR52),  
Oxford 6 (AR53) 

 

PROBLEM             

If the distance program ends once it reaches 312 (during the 500M program) or 624 (during the 1000M 
program), the console is measuring miles instead of kilometers. 

 

SOLUTION             

Long-term solution:  

Update the console software to correct this issue. Rowers at or above software version 2.001 (Oxford 3) 
or 4.002 (Oxford 6) can be set to Standard or Metric and still complete distance programs correctly. 

 

Short-term solution:  

Change the console from Standard to Metric in the engineering menu. 

Note: The images in the instructions below show the Oxford 6 console. 

1. Press the and hold resistance + and – buttons for 3–5 seconds.  
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2. Use the + or – button to navigate to the option ENG3/Switch Function and then press the check 

mark. 

 
 

3. The console shows “P1”. Use the + or – button to change from Standard to Metric. Press the 
check mark again to save the change.  
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4. Press and hold the stop (square) button for 3–5 seconds to exit Switch Function. Press and hold 
the stop button again to exit the engineering menu. 

 


