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Troubleshooting Guide: 
Mast is Not Centered 

Date Prepared: 
9/29/2015 

Models Affected: 
All Recumbent and Upright Bikes 

 

PROBLEM             

The mast is not centered. 

 

SOLUTION             

1. Check for missing hardware. 
 

2. Loosen all of the mast bolts. If the mast leans left, press and hold the mast toward the right while 
retightening the bolts, and vice versa. 
 

3. If the issue remains, ask the customer to visually inspect and send photos of the weld where the 
mast connects to the frame. 


