
1| Revision Date: [Enter Date] | Revised by: [Enter name or initials] 
 

 

   
 
 

Troubleshooting Guide: 
Pedal Arm Alignment 

Prepared by: 
Kelly Neis 

Date Prepared: 
7/26/2017 

Models Affected:  
Retail ellipticals 
 

 

Symptom Possible Cause Test Procedure Repair 

Noise externally 
while pedaling, rough 
feel while pedaling, 
or the pedal arm 
jumps off guide rail. 

Improper assembly or 
loose assembly bolts 

Verify assembly steps 
using the owner’s 
guide. 

Tighten all bolts used for 
assembly. 

Loose crank arms  Tighten crank arms.  

Alignment issues with 
the pedal arms due to 
improper welds 

Disconnect appropriate 
link arm from the lower 
handlebar assembly 
and pedal the unit.  

• If the noise ceases or 
pedal does not jump 
off guide rail: Replace 
the handlebar.  

• If there is no change: 
Replace link arm, 
pedal arm and crank.  

 


