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Troubleshooting Guide: 
User Data 

Prepared by: 
Regina Templeton 

Date Prepared: 
4/18/2018 

Models Affected: 
Touch+ and Elegant+ Consoles 

 

PROBLEM             

• User wants to save their data locally to the console. User does not want to set up an xID or connect 
to ViaFit 
 
and/or 
 

• User data is not saving on the console through a power cycle 

 

SOLUTION             

In order to edit a standard user and retain the information on the console through a power cycle, Wi-Fi 
must be OFF when the console powers on. 

Note: Set up or change your Wi-Fi connectivity at any time under the SETTINGS option on the 
home screen. 
 


