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Troubleshooting:  E l l ipticals  continued

Symptom

No Display on Console

Solution

1. Check computer power
2. Check the power supply
3. Check the VGA connectors
4. Try resetting console

• Turn power off on console
• Press & hold the START button while you turn the power on to the console. 

5. Replace the console.

iNetTV TROUBLESHOOTING

Symptom

No Power to Machine

Solution

1. Check the wall outlet.
2. Check fuse in the power socket on machine.

X6600iNetTV

Symptom

Resistance is Abnormal
When Using

Solution

1. Check wire harness at the back of the console to make sure the adapter is installed.
• 10 pins on the harness means the adapter is missing.
• 12 pins on the harness means the adapter is installed.

2. Replace ECB brake
3. Replace the console.

Symptom

Touch Pad Doesn’t Respond

Solution

1. Reset console.
• Turn power off on console.
• Press & hold the START button while you turn the power on to the console.

2. Replace the console.
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Troubleshooting:  E l l ipticals  continued

Symptom

RPM'S Missing or Incorrect

Solution

1. Check wire harness for correct number of pins
• X6600iNetTV 11 pins
• E3600iNetTV or R2600iNetTV 10 pins

2. Check RPM sensor for continuity.
3. Check to make sure the RPM magnet is glued into the crank sprocket.
4. Replace the console.

iNetTV TROUBLESHOOTING

Symptom

Contact Heart Rate 
Erratic or Missing

Solution

1. Check all connections on the hand pulse set.
2. Check all connections from hand pulse set to the back of the console.
3. Replace the console.
4. Replace handpulse set.

X6600iNetTV continued

Symptom

Telemetric Heart Rate 
Erratic or Missing

Solution

1. Check for interference
• Alarm systems, invisible dog fences, florescent lighting, computers, or any-

thing that may give off a strong electronic signal.
• Test with a new chest transmitter or HR simulator.
• Replace console.

Symptom

Television Channels not Clear

Solution

1. Try adding an amplifier to the antenna or cable line.
2. Hook antenna or cable line through a VCR before hooking into the console. 
3. Check to see how many lines are branched off of the incoming cable line or antenna.

Symptom

Black and White TV Screen
only when using DVD Player

Solution

1. Reset the DVD player in NTSC format.


