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DESCRIPTION

Use the following table to troubleshoot an issue with speed readout on an indoor cycle.

Symptom

Possible Cause

Test Procedure

Repair

No speed readout on
computer.

The sensor wire is not
working.

Check the wire to make
sure it is not damaged
or severed.

Replace the sensor
wire.

The magnet is missing.

Check the flywheel to
make sure that the
magnet is present and
secure.

Reattach or replace the
magnet.

The sensor is too far
from the magnet.!

Check the distance
between the sensor and
the magnet. The
distance should be less
than 10mm (3/8”). For
comparison, a standard
pen is about 9mm wide.

Reposition the sensor
closer to the flywheel.

The computer battery is
low.

Check the computer
batteries.

Replace the computer
batteries.

1 This is frequently the cause of out-of-box speed readout issues.
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